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1) ARGENTINA 27) ESTONIA 53) LITHUANIA 79) SOUTH AFRICA 

2) ARMENIA 28) FINLAND 54) MACAU 80) SPAIN 

3) ARUBA 29) FRANCE 55) NORTH MACEDONIA 81) SWAZILAND 

4) AUSTRALIA  30) GEORGIA  56) MALAYSIA 82) SWEDEN 

5) AUSTRIA 31) GERMANY 57) MALTA 83) SWITZERLAND 

6) AZERBAIJAN 32) GHANA 58) MEXICO 84) TAIWAN 

7) BELARUS 33) GREECE 59) MOLDOVA 85) THAILAND 

8) BELGIUM 34) GUATEMALA 60) MONGOLIA 86) TRINIDAD & TOBAGO 

9) BOLIVIA 35) HONDURAS 61) MONTENEGRO 87)  TURKEY 

10) BOSNIA and HERZEGOVINA 36) HONG KONG 62) NAMIBIA  88)  UKRAINE 

11) BOTSWANA 37) HUNGARY 63) NETHERLANDS  89)  UNITED KINGDOM 

12) BRAZIL 38) ICELAND 64) NEW ZEALAND 90)  UNITED STATES 

13) BULGARIA 39) INDIA 65) NICARAGUA 91)  URUGUAY 

14) CAMBODIA 40) INDONESIA 66) NORWAY 92)  UZBEKISTAN 

15) CANADA 41) IRELAND 67) PANAMA 93)  VENEZUELA 

16) CHILE 42) ISRAEL 68) PARAGUAY  94) VIETNAM 

17) CHINA 43) ITALY 69) PERU 95)  ZAMBIA 

18) COLOMBIA 44) JAMAICA 70) PHILIPPINES  

19) COSTA RICA  45) JAPAN 71) POLAND  

20) CROATIA 46) KAZAKHSTAN 72) PORTUGAL  

21) CYPRUS 47) KOREA 73) ROMANIA  

22) CZECH REPUBLIC 48) KOSOVO 74) RUSSIA  

23) DENMARK 49) KYRGYZSTAN 75) SERBIA  

24) DOMINICAN REPUBLIC 50) LATVIA 76) SINGAPORE  

25) ECUADOR 51)  LEBANON 77) SLOVAK REPUBLIC  

26) EL SALVADOR  52) LESOTHO 78) SLOVENIA  
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UNITED STATES 
 
Herbalife International of America, Inc. - World Home Office 
 
Herbalife International of America, Inc. 
800 W. Olympic Blvd., Suite 406 
Los Angeles, CA.  90015 
Ph: 310-410-9600  
 
Sales Strategy & Support 
Herbalife Plaza 
990 West 190th St. 
Torrance, CA  90502 
 
Sales Strategy & Support Ph:   1 310 203 2345 
Sales Strategy & Support Fax:   1 310 557 3902 
Sales Strategy & Support Spanish Ph:  1 310 203 2373 
Sales Strategy & Support Spanish Fax: 1 310 557 3912 
Corporate Events Ph:    1 818 909 9600 
Corporate Events Fax:   1 818 909 4110 
 
BUSINESS HOURS 
Monday - Friday 8:30 am - 5:30 pm (PST) 
 
Herbalife International of America, Inc., 
Herbalife Plaza 
990 West 190th St. 
Torrance, CA  90502 
Corp. Office Ph:    1 310 410 9600 
 
 
Toll Free Member Services 
& Preferred Member Line for USA  1 866 866 4744 
     

Member Services Ph (International)              1 310 216 9661 
Member Services Fax:   1 310 258 7019 
Records Maintenance Right Fax:  1 310 258 7112  
Records Admin Fax:    1 310 258 7016 
Records Admin Fax:    1 310 258 7021  

Records Admin Fax:    1 310 258 7012 
BUSINESS HOURS 
 
Order Dept. 
Monday – Saturday 7:00 am – 6:00 pm (PST) 
 
Member Services (Member Relations & Order Support) 
Monday – Friday 7:00 am – 6:00 pm (PST) 
 
Preferred Member Line 
Monday – Saturday 7:00 am – 6:00 pm (PST) 
 
 

  HIM-West 
  Herbalife Innovation and Manufacturing 
  20481 Crescent Bay Dr. 
  Lake Forest, CA 92630 - 8817  
  Ph:         949 454 4800  

 

BUSINESS HOURS 
Monday- Friday 8:00 am – 5:00 pm (PST) 

 

HIM-East 
Herbalife Innovation and Manufacturing 
3200 Temple School Road 
Winston-Salem, NC 27107 

  Ph:         336 970 6400  
 
BUSINESS HOURS 
Monday- Friday 8:00 am – 5:00 pm (EST) 
 
 
Dallas Sales Center 
8105 N. Beltline Road, Suite 120 
Irving, TX  75063 
Ph:        214 441 3333 
Fax:        214 441 3338    
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BUSINESS HOURS 
Monday - Friday 10:00 am – 6:00 pm (CST) 
Saturday 10:00 am - 3:00 pm 
 
 
Hagerstown Distribution Center (HADC) 
1050 Wesel Blvd 
Hagerstown, MD  21740 
 
BUSINESS HOURS 
Monday - Thursday 7:00 am – 3:30 pm (EST) 
Friday – Sunday Closed 
 
 
 
Los Angeles Distribution Center (LADC) 
18431 S. Wilmington Ave. 
Carson, CA  90746 
Ph:      1 310 952 0100 
Fax:      1 310 952 0111 
 
BUSINESS HOURS 
Monday - Friday 10:00 am - 6:00 pm (PST) 
Saturday: 10:00 am – 3:00 pm (PST)  
Sunday: Closed  
 
Memphis Distribution Center 
5025 Crumpler Road 
Memphis, TN  38141 
Ph:      1 901 795 5056 
 
BUSINESS HOURS 
Monday - Friday 10:00am - 6:00pm (CST) 
Saturday Closed  
 

   Phoenix, AZ -Sales Center 
    
   4655 W. McDowell Road. Ste 103 
   Phoenix, AZ 85035 

   Ph:      602-358-2066 
   Fax:      602-384-2180  

 
BUSINESS HOURS 
Monday - Friday 10:00 am - 6:00 pm (MST) 
Saturday 10:00 am - 3:00 pm 
- 

    
Carolina, Puerto Rico – Sales Center 

   Ave. Jose (Tony) Santana  
   Building 18 Lot C-8  
   Carolina, PR. 00979-1547 

Ph:      787  919-7010 
Fax:                                                                    787  919-0422 
 
BUSINESS HOURS (Puerto Rico Local Time) 
Monday – Friday  
10:00 am - 6:00 pm  
Saturday: 10:00 am – 3:00 pm 
 
Hatillo, Puerto Rico – Pickup Counter 

    
Hatillo Shopping Village, PR-2 Km. 86.7, 
Bo. Carrizales, Hatillo, PR 00659 

   Ph:                                                            939-545-1463 
 
    BUSINESS HOURS 
    Monday-Friday:     10:00 am to 5:00 pm 
    Saturday & Sunday: Closed    
                                                               

 
ARGENTINA 
 
Herbalife International Argentina S.A. 
Debenedetti 3895 - Olivos 
(B1636EJW)  
Buenos Aires – Republica Argentina 
 
Switchboard     54 11 4711 8500 
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Sales Order   54 11 4711 8500 / 0810 666 4725 Option 2 
 
E-mail       pedidosargentina@herbalife.com 

Order Support E-mail:                pedidosargentina@herbalife.com 

Member Services:  54 11 4711 8500 / 0810 666 4725 Option 3 
E-mail:                                         pedidosargentina@herbalife.com 
 
 
 
BUSINESS HOURS 
Monday - Friday 8:30 am - 5:30 pm 
Saturday 8:30 am - 12:30 pm (Order Dept Only) 
 
Argentina - Avellaneda Pick Up Center 
Arenales 202 esq. San Martin 
Avellaneda Buenos Aires 1870 
 
BUSINESS HOURS 
Monday - Friday 8:30 am - 5:30 pm 
Saturday 8:30 am - 12:30 pm 
 

 
ARMENIA 
 

Walk-In / Mailing Address: 
 
«Filuet Armenia» 
Hrachya Qochar Str., bld. 10, office 45. 
Yerevan 0033, Armenia 
Toll Free (for Armenia Only):                       0800 01 071 
Ph./Fax:    +374 10 320 265 
E-mail:    orderline@filuet.am 
BUSINESS HOURS (local time): 
Monday – Friday: 10:30 am – 7:00 pm 
Last Saturday of the month: 11:00 am – 5:00 pm 
 
Member Services Details: 
Herbalife International RS 

Zemlyanoj Val, 9 
Moscow, 105064, Russia  
Toll Free (for Armenia only):        0800 01 070 
Ph.:     +7 495 729 5030 
 
 
BUSINESS HOURS (local time): 
Monday – Friday: 8:30 am – 6:00 pm 

 
 
ARUBA 

 

Herbalife International of America, Inc. 
Imported by Logicom de Panama S.A.  
Edificio P.H Don Manuel Local No. 1, 
Avenida Miguel Brostella 
Boulevard El Dorado 
Corregimiento Bethania 
 
Sales Order/Member Services Ph:     507 831 6800/ 310-
2166068 
Fax:                                                                    507 279-

1343 
Sales Order & DR E-mail:    aruorderline@herbalife.com 
 
BUSINESS HOURS 
Monday - Friday 8:00 am - 5:30 pm 
Saturday – 9:00am – 1:00pm 
 

 
AUSTRALIA 
 

Herbalife Australasia Pty., Ltd. 
PO BOX 61, Marleston, SA 5033 
 
Member Services Phone:    61 2 5104 3355 
Email:                              memberservicesasnz@herbalife.com 
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BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm (ACST) 
Saturday Closed 
 
Sydney Centre 

   Suite G.01, Ground Floor  
   Quad 1, 8 Parkview Drive 
   Olympic Park 

NSW 2127 
 

 
Sydney Centre Phone:                61 2 5104 3355 
Sales Department Email:             asnzsales@herbalife.com  
Member Practices & Compliance Email:     MPC_ASNZ@herbalife.com 
Marketing Department Email:       ausmarketing@herbalife.com 

 

AUSTRIA 
 
Herbalife International Deutschland GmbH 
Austria Operations 
Gräfenhäuser Str. 85 
64293 Darmstadt, Germany 
 
 
Member Services 
Phone Local Toll Free:                    0800 298868 
Phone International:                     +49 6151 277 4142 
Fax :                                                 +49 6151 8605 550 
 
BUSINESS HOURS 
Monday - Friday 10:00 am - 5:00 pm  
 
 

AZERBAIJAN 
 
Walk-In / Mailing Address: 
«Filuet Azerbaijan» 
Caspian Plaza Business Center 
Jafar Jabbarly Str., bld. 44 

Baku, AZ1065, Azerbaijan 
 
Toll Free (for Azerbaijan only):       0 888 71 71 71 
Phone:    +994 12 404 7576 
Fax:     +994 12 404 7577 
E-mail:       orderline@az.filuet.com 
 
BUSINESS HOURS (all local time) 
Monday - Friday 10:30 am - 7:00 pm  
Last Saturday of the month: 11:00 am – 3:00 pm  
 
Member Services Details: 
Herbalife International RS 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 
 
Toll Free (for Azerbaijan only):           0 888 70 70 70 
Phone:          +7 495 729 5030 
 
BUSINESS HOURS (Local Time) 
Monday - Friday 8:30 am - 6:00 pm  
 

 
BELARUS 
 

Walk-In/Mailing Address: 
«Herbalife Bela» 
Pritytckogo Str., bld. 29, unit 91  
Minsk, 220092, Belarus 
 
Toll Free (for Belarus only)                 8 801 100 7373 
Phone:               +375 17 237 9691 
Fax:                +375 17 234 0229 
E-mail:             order.minsk@by.filuet.com 
 
BUSINESS HOURS (local time) 
Monday - Friday 10:30 am - 7:00 pm  
Saturday:  9:00 am – 3:00 pm  
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Member Services Details: 
Herbalife International RU 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 
 

Toll free (for Belarus only)                    8 801 100 7272 
Ph:        +7 495 729 5030 

 
BUSINESS HOURS (local time) 
Monday - Friday 8:30 am - 6:00 pm  
 
 

 
BELGIUM 
 
Herbalife International Belgium, S.A./N.V. 
Office address: 
Papendorpseweg 95 
3528 BJ Utrecht  
The Netherlands 
 
Postal address: 
Postbus 8283 
3503 RG Utrecht 
The Netherlands 
 
Member Services: 
Local (Dutch):  0800 71 431 
International (Dutch):  +31 20 701 9500 
 
Local (French): 0800 71 416 
International (French): +33-388103900 
BUSINESS HOURS 
Monday – Friday 9:00 AM – 4:00 PM 
 

 
 
 
 

BOLIVIA 
 

Herbalife Bolivia Ltda. 

Santa Cruz – Doble Vía  Av. Doble Vía a La Guardia entre 3° y 
4° anillo, Calle Cerro El Alegre Uv. 0051, Mza. 0045, S/N, Barrio 
Villa Fátima 
Santa Cruz de la Sierra, Bolivia 

 
   Order Dept. (+591)  901105110 / (3)3146008 / 71301060 

 
Email:           pedidosbolivia@herbalife.com 
Order Support:       Seguimientodepedidosbolivia@Herbalife.com 
Member Services Ph:             

   (+591)  901105110 / (3)3146008 / 71301060 
 
Email:                relacionesconeldistribuidorbolivia@herbalife.com 
BUSINESS HOURS 
Monday -Friday 9:00 am - 5:00 pm 
Saturday 9:00 am - 1:00 pm      

 
 
Sales Centers 
 
Santa Cruz – El Cristo 
Av. Cristo Redentor Cond. Torres Gemelas entre Segundo y 
Tercer Anillo, Santa Cruz, Bolivia 
Email: relacionesconeldistribuidorbolivia@herbalife.com 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm 
Saturday 9:00 am - 1:00 pm. 

 
La Paz 
Calle 21 de Calacoto, casi esquina Costanera, Edificio "Larrea 
Sur", La Paz, Bolivia 
Email: relacionesconeldistribuidorbolivia@herbalife.com 
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BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm 
Saturday 9:00 am - 1:00 pm. 

 
 
El Alto 
Urb. 12 de Octubre, Av. 6 de Marzo Nro. 144, El Alto, La Paz, Bolivia 
Email: relacionesconeldistribuidorbolivia@herbalife.com 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm 
Saturday 9:00 am - 1:00 pm. 

 
Cochabamba 
Av. Salamanca Nro. 964 Zona Rotonda Quintanilla, Cochabamba, 
Bolivia 
Email: relacionesconeldistribuidorbolivia@herbalife.com 

 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm 
Saturday 9:00 am - 1:00 pm. 

 
Pick up center 
 
Tarija 
Av. Panamericana Nro. N-1161 Edif. Panamericano Planta Baja, 
Tarija, Bolivia 
Email: relacionesconeldistribuidorbolivia@herbalife.com 

 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm 
Saturday 9:00 am - 1:00 pm. 
 

 
 
 
 

BOSNIA AND HERZEGOVINA 
 
Member Services (in Croatia) 
Herbalife d.o.o. 
Radnička cesta 39 
10 000 Zagreb 
Croatia 
 

    
   Tel:      +385 1 3309 238 

Fax:       +385 1 3820 885 
 
BUSINESS HOURS 
Monday - Thursday 9:00 am - 5:00 pm 
Friday 8:00 am - 4:00 pm 
 

 
Order Operations (Third Party -office) 
MST International d.o.o.  
Hiseta 4 
71 000 Sarajevo 

 
Tel:       +387 33 714 200 
Fax:       +387 33 710 375 
Email (for orders):              orderbh@mst-
international.eu 
 
BUSINESS HOURS (local time) 

   Monday-Friday from 9:00am to 5:00pm  
   First Saturday of the month from 9:00 till 2:00 pm 

 

 
 
BOTSWANA 
 
Quick Response Centre – Collection Only 
Unit 1, Plot 22038, Gwest Industrial, Gaborone, Botswana 
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BUSINESS HOURS 
Monday - Friday - 8:00 am – 17:00 pm 
Saturday – 8:00 am – 12:00 pm  

   Postal address: Private Bag X86, Halfway House, 1685,  
South Africa 

   
 
 
   Southern Africa Member Services Contact Centre 
 
   Tel:       +27 21 100 4940 

 
BUSINESS HOURS 
Monday, Tuesday, Wednesday and Friday - 8:00 am – 17:00 pm 
Thursday – 9:00 am – 17:00 pm  
 
 

BRAZIL 
 

Herbalife International do Brasil Ltda 
Rua Marina Ciufuli Zanfelice, 371-Lapa 
São Paulo, SP – CEP 05040-000 

 
Member Services:                                                55 11 3879 7822 
 
SHAC (Serviço Herbalife de Apoio ao Consultor):      55 11 3038 4433 
Canal Inteligente:   

https://www.myherbalife.com/integration/intelligentchannel 

 
 

BUSINESS HOURS 
Monday -Friday 8:30am - 5:30 pm 
 
Brazil-Porto Alegre (Distribution Center) 
Avenida Sertório 6010, Bairro Sarandi  
CEP 91060-590 
Porto Alegre – RS  

 
 

BUSINESS HOURS 
Monday - Friday 8:30am - 5:30pm 
 
 
Brazil-Jaboatão dos Guararapes (Distribution Center and 
Pick Up) 
Rodovia Empresário João Santos Filho, 77, ate K 4,699 – Ld. 
Impar 
Muribeca - Jaboatão dos Guararapes, PE – CEP 54350-100 
 
 
BUSINESS HOURS 
Monday - Friday 8:30am - 5:30pm 
Saturday 8:30 am - 12:30 pm (Pick-up Only) 
 
Belém – (Distribution Center)  
Av. Dr. Freitas, 278  
CEP: 66123-050 
Belém – PA 

 
BUSINESS HOURS 
Monday -Friday 8:30 am - 5:30 pm  
 
 
 
Salvador – Pick Up Center  
Rua Varsóvia, 122 Bairro Granjas Rurais Presidente Vargas 
Salvador – BA 
CEP: 41230-025 
 
 
BUSINESS HOURS 
Monday -Friday 8:30am - 5:30 pm 
Saturday 8:30 am - 12:30 pm (Pick Up only) 
 
Belo Horizonte – (Distribution Center) 
Rua Buri, 51 - Bairro Cachoeirinha  
CEP: 31150-240  
Belo Horizonte – MG 

Back to Top 
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BUSINESS HOURS 
Av. Autaz Mirim, 3030 - Armando Mendes 
CEP: 69085-000 
Manaus - AM 
 
 
BUSINESS HOURS 
Monday - Friday 8:30am - 5:30pm 

 
Brazil-Cajamar Distribution Center 
Av. Dr. Antônio João Abdalla, n° 260, Lote AREA “A”, Quadra 0, Bloco 
200, Loteamento Sítio dos Paes – Parte 01  
Cajamar – SP - CEP 07760-000 

 
BUSINESS HOURS 
Monday - Friday 8:30am - 5:30pm 
 
Brazil-Rio de Janeiro Distribution Center 
Rua Montevidéu, N° 360, Bairro da Penha 
Rio de Janeiro – RJ - CEP: 21020-290 
 
BUSINESS HOURS 
Monday - Friday 8:30am - 5:30pm 

 
Porto Velho – (Distribution Center and Pick Up) 
Avenida Jatuarana, 6529 - Bairro Floresta 
CEP 76806-111 
Porto Velho - RO 
 
 
BUSINESS HOURS 
Monday - Friday 8:30am - 5:30pm 
Saturday 8:30 am - 12:30 pm (Pick-up Only) 
 
 
 
Goiânia – Pick Up Center  
R 14, Quadra 15, Polo Empresarial 

CEP: 74985-220 
Aparecida de Goiânia - GO 
 
BUSINESS HOURS 
Monday -Friday 8:30am - 5:30 pm 
Saturday 8:30 am - 12:30 pm (Pick Up only) 
 
Fortaleza – Distribution Center and Pick Up 
Rod. Do Contorno Ceasa, 1500 – Pedreiras 
CEP: 60874-502 
Fortaleza - CE 
 
BUSINESS HOURS 
Monday -Friday 8:30am - 5:30 pm 
Saturday 8:30 am - 12:30 pm (Pick Up only) 

 
Maceió – Pick Up Center 
Rua João José Pereira Filho, s/n – Tabuleiro do Martins 
CEP: 57081-000 
Maceió - AL 
 
BUSINESS HOURS 
Monday -Friday 8:30am – 12:00am – 13:00 pm - 5:30 pm 
Saturday 8:30 am - 12:30 pm (Pick Up only) 

 
 
Natal – Pick Up Center 
Av. Piloto Pereira Tim (BR 101), 2756 Loja 03 - Monte Castelo 
CEP: 59146-220 
Natal - RN 
 
BUSINESS HOURS 
Monday -Friday 8:30am – 12:00am – 13:00 pm - 5:30 pm 
Saturday 8:30 am - 12:30 pm (Pick Up only) 
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BULGARIA 
 

Universal K Bulgaria 
1000 Sofia, Bul. Todor Aleksandrov 9 
 
Tel:                00359 2 980 22 20 
Email:     sofia@universalkgroup.com 
 
 
Member Services Ph (Poland):                        
Toll free for Bulgaria:                             00 800 210 06 66 
Email:    msbulgaria@herbalife.com        
 
 
BUSINESS HOURS SALES CENTRE 
Monday - Friday 9:00 am -6:00 pm  
Last Saturday of the Month: 10:00am – 2:00pm 
 
BUSINESS HOURS MEMBER SERVICES 
Monday - Friday 9 :00 am – 5 :00 pm 
 

 
CAMBODIA 
 

HERBALIFE (Cambodia) Co., Ltd. 
Phnom Penh 
Lot No. A2-6 & A6, Street 169,  
Sangkat Veal Vong, Khan 7 Makara,  
Phnom Penh, Kingdom of Cambodia 
 
Member Services  
Ph:       +855 23 999 268 
Fax:       +855 23 998 289 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 8:00 am – 12:00pm(Distribution Center only) 
E-mail: memberservices_cambodia@herbalife.com 

 
Siem Reap 
No A09, National Road, Street 6,  
Phum Krous, Sangkat Svay  
Dangkum, Siem Reap 
Member Services  

Ph:      +855 63 900 503 

BUSINESS HOURS  
Monday - Friday 9:00 am - 6:00 pm 
Saturday 8:00 am – 12:00 pm (Distribution Center only) 

E-mail: memberservices_cambodia@herbalife.com  

 
   
 CANADA 

 

Herbalife of Canada Ltd  
Herbalife, Inc. 
950 West 190th St. 
Torrance, CA  90502 
    
 
Phone Hours (French) 
Phone Number:         1 866 622 1222 
Order Dept. 
Monday – Friday 8:30 am – 4:00 pm (EST) 
Member Relations & Order Support 
Monday – Friday 8:30 am – 4:00 pm (EST) 
Preferred Customer Line 
Monday – Friday 8:30 am – 4:00 pm (EST) 
 
 
Phone Hours (English) 
Phone Number:         1 866 622 1222 
Order Dept. 
Monday – Saturday 10:00 am – 9:00 pm (EST) 
Member Relations & Order Support 
Monday – Friday 10:00 am – 9:00 pm (EST) 
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CHILE 
 
Herbalife Chile Ltda. 
Calle El Rosal 5064 
Huechuraba, Santiago, Chile 

 
Member Services Ph:                              +562 2520 2500  

Opción 1 – Distribuidores Independentes  
Opción 2 – Cliente Preferente 

Email:                          Drch@herbalife.com 
Order Support email:  Seguimientodepedidoschile@herbalife.com 
 
 BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm 
 

Sales Centers 
 
Viña del Mar 
Quilpué 216, Viña del Mar Viña del Mar, Chile                      
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 
 
Antofagasta 
Av. Baquedano 300, Antofagasta, Chile 
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 

 
 
 

BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 

 
La Serena 
Amunategui 489, local 110, La Serena, Chile 
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 
 
Providencia 
Nueva Providencia 2070, Santiago, Chile 
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 

 
 
 
Bandera 
Bandera 204,  
Santiago, Chile 
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 
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BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 

 
 
Concepción 
Aníbal pinto 383, Concepción, Chile 
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 
Temuco 
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 1:00 pm. 

 
 
Pick up Center 
 
Iquique 
Mall Zofri, Placa de Servicios, local 2 puerta 4. Iquique.  
                    
Tel: +(56) (2) – 2520 5200  
Opc. 1 Distribuidor Independiente 
Opc. 2 Cliente Preferente 
Email: Drch@herbalife.com 

 
BUSINESS HOURS 
Monday - Friday 10:00 am - 6:00 pm 

   Saturday: 10:00 am – 2:00 pm 

 

    
CHINA 
 
Herbalife (China) Health Products Ltd. 
4801-4805, Raffles City 
No. 268 Xizang Road Central, Shanghai, China 
P.O. Box 200001 

 
www.herbalife.cn 

   Tel:                   86-021-6103-3777  
   Fax:       86-021-6340-3152 
   Hotline:              400-888-6880 (9:00-18:00, Mon-Fri) 

    
   
  

  COLOMBIA 
 

Herbalife Colombia S.A. – Corporative Office 
Calle 185 #45-03 piso 8  Of 801 Edificio Empresarial Centro 
Comercial Santafé, Plaza Brasil 
Bogota – Colombia 
  
Order Department Tel:   57 601 7428500  
Email:          PedidosColombia@herbalife.com 
Member Services Phone:  
57 601 7428500            DS: dscolombia@herbalife.com 
   CP: servicioalclienteco@herbalife.com 
Email:        practicasdenegociocolombia@herbalife.com 
 
BUSINESS HOURS 
Hours: Monday - Friday 8:30 am - 5:30 pm 
Saturday 8:30 am - 12:30 pm 
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COSTA RICA 
 
Herbalife International Costa Rica, SRL 
(Sales Center) 
Paseo Colón, calles 30 y 32, frente al Rent a Car Herz. 
 
No Telephone orders, Walk in only 
General Information Ph:                    506 4002 3746 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

 
 
 
CROATIA 
 
Herbalife d.o.o. 
Radnicka cesta 39 
10 000 Zagreb 
Croatia Member Services 
 
Member Services Ph:                385 1 3309 238 
       
Sales Order Fax:    385 1 3820 885 
 
 
BUSINESS HOURS 
Monday - Thursday 9:00 am - 5:00 pm 
Friday 8:00 am – 4:00 pm 
 
Third Party office:  
MST International d.o.o. 
Radnicka cesta 37b 
10000 Zagreb 
Croatia 
 
 

Tel:               +385 1 3820 970 
Fax:              +385 1 3644 303 
Email (orders):        orderhr@mst-international.eu 
BUSINESS HOURS (local time) 
Monday – Friday 9:00 am - 5:00 pm 

   First Saturday of the month from 9:00 till 2:00 pm 
 

 
CYPRUS 
 
Filuet Holdings Ltd. 
8 Amathountos  
Filuet Park Block A, No 2 
4531 Limassol, Cyprus 
 
Sales Order Ph:        357 25 430404 
Sales Order Fax:         357 25 430402 
 
BUSINESS HOURS 
Monday – Friday 10:00 am - 5:30 pm 
 

  Member Services Ph:                30 210 3009911 
  
 BUSINESS HOURS 
 Monday - Friday 10:00 am - 4:00 pm  
 
 Sales Strategy & Support Ph:               30 213 0060100 
  
 BUSINESS HOURS 
 Monday - Friday 09:30 am - 5:30 pm  
 

 
CZECH REPUBLIC 
 
Herbalife Czech Republic s. r. o. 
Radlicka 740/113D, Avenir Business Center  
158 00 Praha 5 – Jinonice 
Czech Republic 
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Sales Order/Member Services Ph:  +420 226 251 491 
Online Ordering: https://www.cz.myherbalife.com/ 
Sales Order Ph:                                        +420 226 251 491   
 
BUSINESS HOURS FOR MEMBERS (phone lines) 
Monday - Friday 8:30 am - 4:00 pm 
 
 

 
DENMARK 
 
Herbalife Denmark ApS 
Office address: Fornebuveien 46-48, 1366 Lysaker 
Legal address: Post Boks 52 1002 Kobenhavn, K., Denmark 
 
Member Services Ph: (local):          808 310 26 
Member Services Ph: (Int’l)   0047 808 310 26 
BUSINESS HOURS 
Monday – Friday 10:00 am - 16:00 pm  
 

 
 
DOMINICAN REPUBLIC 
 
República Dominicana Sales Center  | operated by Logicom  
Ave. Tirandentes #6 con Roberto Pastoriza 
Plaza JR, Local 101 
Santo Domingo, República Dominicana 
 
Sales Order/Member Services Ph:  809 227 3602 
Sales Order/Member Services Fax:  809 227 1694 
Email:    DROrderline@herbalife.com  
 
BUSINESS HOURS  
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm  
 

 
 

ECUADOR 
 
Herbalife del Ecuador S.A. 
Ekopark, Torre 4, PB oficina 105. Quito, Ecuador. 
Quito, Ecuador 
 
Member Services email: serviciosalasociadoec@herbalife.com 
Member Services Ph:    593 4 512 1001 

 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm    
Saturday 9:00 am - 1:00 pm 
 
 

Pick up Centers 
 
Guayaquil Sur 
Av. Chimborazo y Velez esquina. 
Guayaquil Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm    
Saturday 9:00 am - 1:00 pm 
 
Riobamba 
Eugenio Espejo 19-61 entre Olmedo.  
Riobamba, Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm  
Saturday 9:00 am - 1:00 pm 
 
Loja 
10 de agosto 10-52 y Avenida 24 de mayo.  
Loja, Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm  
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Saturday 9:00 am - 1:00 pm 
 
Quito Norte 
V. República E1-67 y Avenida Atahualpa esquina 
Edificio Construiblec. 
Quito, Ecuador 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm  
Saturday 9:00 am - 1:00 pm 
 
Quito Sur 
Francisco Londoño OE 1-121 y Francisco Gomez 
Sector VillaFlora 
Quito, Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm  
Saturday 9:00 am - 1:00 pm 
 
Cuenca  
Gran Colombia 23-35 y Manzaneros 
Cuenca Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm    
Saturday 9:00 am - 1:00 pm 

   
   Ambato 

Calle Rocafuerte 14-01 y Montalvo (esquina)  
Ambato Ecuador  
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm    
Saturday 9:00 am - 1:00 pm 

 
 
 
   

   Machala 
Santa Rosa V-2110-0 y Avenida Arizaga, 
Machala Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm    
Saturday 9:00 am - 1:00 pm 
 

   Manta  
Calle 13 entre avenida 21 y 22. 
Plaza San Marcos. 
Manta, Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm    
Saturday 9:00 am - 1:00 pm 
 
Santo Domingo 
Cocaniguas 224 y Avenida 29 de mayo. 
Santo Domingo, Ecuador 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:00 pm  
Saturday 9:00 am - 1:00 pm 
 
 

 
EL SALVADOR 
 
Herbalife International of America, Inc. 
Imported by Logicom El Salvador, S.A. 
Paseo General Escalón Nº. 4018 
Colonia Escalón 
San Salvador, El Salvador 
 
Sales Order / Member Services (local): 
Ph:        503 22 09 4300 
 
E-Mail:                      SVDR@herbalife.com 
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BUSINESS HOURS 
Monday – Friday: 8:30 am – 5:30 pm 
Saturday 9:00 am – 2:00 pm 
 
 

ESTONIA 
 
Estonia Orders through Riga Walk-In (Latvia) 
«Filuet Baltica» 
Piedrujas 7A, 
Riga, LV-1073, Latvia 
Toll Free (for Estonia only)        800 0371 110 

E-mail:           ESTorderline@filuet.lv 
 
 
 
BUSINESS HOURS (local time) 
Monday - Friday 10:00 am - 6:00 pm 
 
 
Member Services Details: 
Herbalife International RS 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 
Toll Free (for Estonia only):                 8 000 371 112 
Phone:                 +7 495 729 5030 
 
BUSINESS HOURS (local time) 
Monday – Friday: 8:30 am – 6:00 pm 

 
 
FINLAND 
 

   Herbalife International Finland Oy 
Office address: Fornebuveien 46-48, 1366 Lysaker 

   Legal address: c/o Fimbul Oy, Kaanaantie 30, 21120 Raisio 
    
   Member Services Ph (local):             0800 416 208                  

   Member Services Ph (Int’l):    0047 800 416 208 
    
    
   BUSINESS HOURS 

Monday – Friday 10:00 am - 16:00 pm  
 
Saturday – Closed 
 
 
 

 
FRANCE 
 
Herbalife International France, S.A. 
3 rue Alexandre Volta CS 31006 
67451 Mundolsheim Cedex  
France 
 
Order Dept. & MB Services (local):          +33 3 67 34 30 39 
Administration:                         0033 3 88 18 2400           
Member Online contact : fr.myherbalife.com 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 4:00 pm 
 
 
Sales Center La Réunion 
Herbalife Dépôt Ile de la Réunion 
MAS Reunion 
9 Avenue Piton Batard 
97460 SAINT PAUL 
 
Phone:       02 62 42 24 25 
E-mail :             pickup.herbalife@gmail.com  

   
   BUSINESS HOURS 

Monday, Tuesday, Friday 9:00 am- 02.00 pm 
Wednesday 9:00 am - 12:00 am 
Thursday 12:00 am – 05:00 pm 
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Sales Center French Polynesia 
Herbalife Dépôt Polynésie Française  
SERDIS 
Le Bihan, Unit IO 
BP 5286   
98716 PIRAE 
 
Phone :               + 00 689 48 09 59  
E-mail :                herbalife@mail.pf  
 
BUSINESS HOURS 
Monday, Tuesday, Thursday: 8:00 am- 01.00 pm 
Wednesday, Friday: 12:00pm - 04:30 pm 

 
 
GEORGIA 
 
Walk-In / Mailing Address: 
«Filuet Georgia» 
3 Teimuraz Bochorishvili Street, 
Gldani - Nadzaladevi district 
Tbilisi, Georgia, 0167Toll Free (for Georgia only):            
0 800 71 71 71 
Phone:         +995 32 220 2929 
Fax:          +995 32 220 2928 
E-mail:      filuet@ge.filuet.com 
 

 
BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Last Saturday of the month: 11:00 am – 3:00 pm 
 

 
Member Services Details: 
Herbalife International RS 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 
Phone:    +7 495 729 5030 
 
 

BUSINESS HOURS (local time) 
Monday – Friday: 8:30 am – 6:00 pm 

 
GERMANY 

 
Herbalife International Deutschland GmbH 
Gräfenhäuser Str. 85 
64293 Darmstadt – Germany 
 
Member Services 
Phone:               +49 6151 277 4142 
Fax:                     +49 6151 8605 550 

 
 
BUSINESS HOURS 
Monday - Friday 10:00 am - 5:00 pm 

 
 
GHANA 
 
Mailing Address: 
Herbalife of Ghana Ltd 

   No12 Aviation Road, UNA Home Building 
   Airport City, Accra 
 

Member Services:                       +233 (0) 596993580 
   E-Mail Orders:                               GhanaOrderline@herbalife.com 

 
   Sales Center Address 
 
   Accra 
   No12 Aviation Road, UNA Home Building 
   Airport City, Accra 
   Tel: +233 (0) 596993580 
 
   Kumasi  
   Hse no. 314 Kwadaso Estates,  
   Agyemang Avenue Street, Kwadaso    
   Tel:+233 322194747 
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  BUSINESS HOURS 

Monday, Tuesday, Thursday & Friday   8:00 am - 5:00 pm 
Wednesday – 9:00am to 5:30pm 
Saturday - 9:00 am - 1:00pm 

 
 
 GREECE 
 
 Herbalife International Greece 
 110 Pentelis str, Maroussi 
 151 26, Athens, Greece 
 
  Member Services Ph:                30 210 3009911 
   
  BUSINESS HOURS 
  Monday - Friday 10:00 am - 4:00 pm  
 
  Sales Strategy & Support Ph:               30 213 0060100 
  
  BUSINESS HOURS 
  Monday - Friday 09:30 am - 5:30 pm  
  

 
GUATEMALA 
 
Herbalife International of America, Inc 
Imported by Logicom de Guatemala, S.A. 
Av de las Américas 11-54 Zona 13,  
Guatemala, Guatemala 
Office 2: Centro de entrega QRC en Quetzaltenango 24-38 zona 7 
 
Sales Order / Member Services: 
Phone:                        (502) 24 64 55 55 
E-mail:           GTOrderline@herbalife.com 
Member Services: 
E-mail:       DRGuatemala@herbalife.com 
Sales Order / Member Services 
Phone:                      (502) 24 64 55 55 

Fax:                                 (502) 24 64 55 70 
 
BUSINESS HOURS 
Monday - Friday 09:00am - 6:00pm 
Saturday 09:00am - 1:00pm 
 

 
Pick up Center 
 
Quetzaltenango  
9 Calle 24-38 Zona 7, Departamento de Quetzaltenango 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm    
Saturday 9:00 am - 1:00 pm 
 

 
HONDURAS 
 
Herbalife International of America, Inc. 
Imported by Logicom de Honduras, S.A. 
Bo. Suyapa 9 calle 16 avenida S.O 
San Pedro Sula, Honduras 
 
Sales Order/Member Services Ph:         504 2508-0760 
Fax:                                                                     504 2508-0765 
E-mail:      HODR@Herbalife.com 

    
BUSINESS HOURS 
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 1:00 pm 
 

Pick up Center 
 
Tegucigalpa  
Colonia Lomas del Guijarro Edificio Torre Alfa Local #2 
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BUSINESS HOURS 
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 1:00 pm 
 

 
 
HONG KONG 
 
Herbalife International of Hong Kong Ltd. 
8/F, Tower 2, China Hong Kong City 
33 Canton Road, Tsimshatsui 
Kowloon, Hong Kong 

 
Member Services Ph:    852 2834 1821 
Member Services Fax:   852 2737 8690 
 
 
 
BUSINESS HOURS 
Monday - Friday 10:30 am - 7:30 pm 
Saturday 10:30 am-6:00 pm (walk-in & pick up only) 

 
 
HUNGARY 
 
OFFICE - Herbalife Hungary Ltd. 
Office Campus 
H-1097 Budapest 
Gubacsi út 6/b. B. ép. II. Floor Hungary 
 
Member Services Phone (HU):  +36 40 200 872 
Member Services Fax (HU):               +36 12 997 011 
E-mail:             mbhungary@herbalife.com 
Sales Order Phone:    +36 12 997 010 
 

   
   MEMBER SERVICES BUSINESS HOURS 

Monday - Friday 9:00 am - 5:30 pm 

Wednesday 10:00 am – 5:30 pm 
Last day of the month – EOM 9:00 am – 5:30 pm 
Saturday Closed 
 
WAREHOUSE /PICK-UP POINT (3rd party) 
Autóker Logistics Ltd. 
M5-Gyál Business Park, I/7 storage unit 
H-2360 Gyál, Bem József út 32. 
 
Warehouse/Pick-up point opening hours: 
Monday – Friday: 10:00am – 6:00pm 
Saturday & Sunday: closed 
 

      
 
ICELAND 
 

Address of the UK office 
For all correspondence and queries: 
The Atrium 
1 Harefield Road 
Uxbridge 
UB8 1HB 
The United Kingdom 
 
Member Services Ph (local):                                       800 72 82 
 
Email:           
infoemea@herbalife.com 
Member Services Ph (Int’l):           0044 1895 819028 
 
BUSINESS HOURS 
Winter time: 
 
Monday: 09:00-16:00 
Tuesday: 09:00-16:00 
Wednesday: 10:00-16:00 
Thursday: 09:00-16:00 
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Friday: 09:00-16:00 
 
Summer time:Monday: 08:00-15:00 
Tuesday: 08:00-15:00 
Wednesday: 09:00-15:00 
Thursday: 08:00-15:00 
Friday: 08:00-15:00 
 
Iceland Warehouse 
Parlogis 
 Skútuvogur 3 
 
104 Reykjavík 
 
BUSINESS HOURS 
Mon - Thurs: 12:00 – 17:00 
Friday: 12:00 – 15:00 
Sat & Sun - Closed   

 
 
  INDIA 

India Head Office (Bengaluru) 

Herbalife International India Private Limited 

P C Complex No.46/B-47, 1st Main Road, 

3rd Phase, J.P. Nagar, Bengaluru – 560078 

Karnataka, India 
 

India Bengaluru Sales Center 

Herbalife International India Private Limited 
P C Complex No. 46/B-47, 1st Main Road, 

3rd Phase, J.P. Nagar, Bengaluru – 560078 Karnataka 
 

 Member (Associate) Services Ph:    91 80 403 11444 (Query) 
 Orders Phone (Toll Free)       1800 102 2444 (Orders only) 

    
 

BUSINESS HOURS 
Walk-in/Mail-in/Phone-in  
Monday - Saturday 10:00 am - 6:00 pm 

 
 
India-New Delhi Sales Centre 
Herbalife International India Pvt.Ltd. 
M/S National Enterprises Plot 60, Okhla Industrial Estate  
Phase III, New Delhi – 110020, Delhi 
 
 
BUSINESS HOURS 
Walk-in/Mail-in 
Monday - Saturday 10:00 am - 6:00 pm 

 
 
India-Mumbai Sales Centre 
Herbalife International India Pvt. Ltd. 
Narain Chambers, Junction of M.G. Road & Subhash Road, Vile 
Parle East, Mumbai - 400 057, Maharashtra 
Monday -Saturday 10:00 am - 6:00 pm 
 
BUSINESS HOURS 
Walk-in/Mail-in 

 Monday - Saturday 10:00 am - 6:00 pm 
 
 
India-Kolkata Sales Centre 

   No-11, Constantia Building, First Floor, 
   Dr. U.N Brahmachari Street,  
   P.O Beck Bagan 
   Kolkata-700017. West Bengal. 

 
 
BUSINESS HOURS 
Walk-in/Mail-in 
Monday - Saturday 10:00 am - 6:00 pm 
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India-Guwahati Quick Response Centre 
Ground FI, Mayur Gardens, G.S. Rd, OPP 
HDFC Bank, Guwahati – 781005, Assam 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 
 
India-Hyderabad Quick Response Centre 

   1-10-63 & 64, Prajay Corporate House,  

   Chikoti Gardens, Begumpet,  

   Hyderabad -500016, Telangana. 

 
BUSINESS HOURS 
Walk-in  
Monday -Saturday 10:00 am – 6:00 pm  
 
India-Pune Quick Response Centre 
Ramsukh House, Showroom No.1, 
CTS No.1486 (Part) Thube Park,  
Shivaji Nagar, Pune – 411005, Maharashtra 

 
 BUSINESS HOURS 

   Walk-in 
   Monday - Saturday 10:00 am – 6:00 pm  
    

 
 
India- Vijaywada Quick Response Centre 

  V5 Global Service Private Limited,  
  D.No.44-1-18/1A, Eluru Road, 
  Gunadala, Vijayawada Andhra Pradesh 520004 

 
  
BUSINESS HOURS 
 Walk-in 
 Monday - Saturday 10:00 am – 6:00 pm  

  

 
India-Chennai Sales Centre 
Herbalife International India Pvt Ltd 

  Ground Floor, “Prestige Palladium Bayan”,  
  Old no 12, New No 129-140, Greams Road,  
  Nungambakkam, Chennai 600006, Tamil Nadu 

  
 
BUSINESS HOURS 
Walk-in/Mail-in 
Monday - Saturday 10:00 am – 6:00 pm  

 
   India-Lucknow Quick Response Centre 
  B3/34 3/34-37, Vibhuti Khand,  
  Near State Bank of India,  
  Gomti Nagar,Lucknow, Uttar Pradesh 226010 
 
  BUSINESS HOURS 
  Walk-in 
  Monday - Saturday 10:00 am – 6:00 pm  
   

 
   India-Bhubaneswar Quick Response Centre 

C/O AUM Express Pvt Ltd. Plot No. 1030/2166,  
Satabdi Nagar, Unit-8 (Near Delta Square) Bhubaneswar –          
751003 Odisha 
 
 
BUSINESS HOURS 
Walk-in 
Monday - Saturday 10:00 am – 6:00 pm  
 
 
India-Imphal Quick Response Centre 
C/o AUM Express Private Limited 
Sangajprou Airport Road, Opp. ISKON Temple Imphal West – 
795001 Manipur 
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BUSINESS HOURS 
Walk-in 
Monday - Saturday 10:00 am – 6:00pm 
 
India- Ahmedabad Quick Response Centre 
Ahmedabad Racquet Academy (ARA), 
Ground Floor ,Sindhu Bhavan Road, Thaltej, Ahmedabad-380059 
Gujarat 

 
BUSINESS HOURS 
Walk-in 
Monday - Saturday 10:00 am – 6:00 pm  

 
 
India- Delhi Premium Pickup Point 
Unit One Mall Plot No - 116 1St Floor Central Business Distr (Cbd) 
New Delhi-110032, Delhi 
 
 
BUSINESS HOURS 
Walk-in 
Hours: monday - Saturday 10:00am - 6:00pm           

 
India -Thrissur Premium Pickup Point 
Holisol Logistics Pvt Ltd, Star Comp Ward No-17(Division No-38) 
Thrissur Municipal Corporation,Van Thrissur -680004 Kerala  
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

India -Patna Premium Pickup Point 
Aum Express Pvt. Ltd.Janki Nagra Hanuman Nagar, Kankarbagh, 
Patna 800020 Bihar 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

 

 India -Raipur Premium Pickup Point 
 Holisol Logistics Pvt Ltd.,Shop No G-3, G4, Ground Floor, Shyam 
Plaza,Pandri Main Road, Raipur – 492004 Chattisgarh 

 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  

 
 
India- Jaipur Premium Pickup Point 

  C/o Pro Connect Supply Chain Limited, 

Ground  Floor, at The Tower, Plot no 100, Nemi Nagar Extension,          
Vaishali Marg ,Jaipur, 302021  Rajasthan 

 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 
India - Mangalore Premium Pickup Point 
C/o Pro connect Supply Chain Solution Limited,Shop No 1, 
Ground Floor, Sai Sharada Kodail bail,Near Hotel Ocean Pearl,  
 Mangalore Karnataka 575003  
 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  

 
India -Pondicherry Premium Pickup Point 
Holisol Logistics Pvt Ltd Plot No-38, 2Nd Cross Street, 
Mahalakshmi Nagar, Orleanpet Pondicherry 605013  
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
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India -Asansol Premium Pickup Point 
Aum Express Pvt.Ltd. Maya Enclave, S.B Gorai Road,  
Asansol, - 713301 West Bengal 
 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  

 
India -Indore Premium Pickup Point 
Jayem Warehousing Pvt.Ltd. Brij Laxmi, Scheme No. 54, Vijay 
Nagar,Indore -452010, Madhya Pradesh 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 
 India - Ranchi Premium Pickup Point 
 Herbalife Nutrition India Pvt Ltd, C/O V5 Global Services Private 
Limited Ground Floor, Sahid Jaswant Singh Marg, Lake East Road, 
Ranchi, Jharkhand 834001 

 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

India -Surat Premium Pickup Point 
Holisol Logistics Pvt. Ltd, Plot # C04, 05 Geeta Nagar Society, Adajan 
Road, Surat 395009 Gujarat 

 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

 
 
 
 

India -Coimbatore Premium Pickup Point 
Vivaan arcade, S. F. NO : 254#1, Fun mall to GV Link road, S       
owripalayam P. O Coimbatore 641028 Tamil Nadu  

 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

India -Bangalore Premium Pickup Point 
No.25/1, SLN Arcade, Ground & First Floor , Mallatahalli Lake 
Road,Mallatahalli, Bangalore- 560056Karnataka 

 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

India - Nagpur Premium Pickup Point 
C/O Aum Express Private Limited, 

Ground Floor, Plot no 17, Main Road of Gopal Nagar, Nagpur 
440022 Maharashtra  

 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

India - Chandannagar Premium Pickup Point 
Aum Express Pvt Ltd. Oly Apartment, S/2- Ground Floor, Kuthir 
Math Road (West), Dist - Hooghly Chandannagar -712136,  
West Bengal 
 
BUSINESS HOURS 
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 
India - Ludhiana Premium Pickup Point  
B-20/2769, Gurdev Nagar,  
Pakhowal Road, 
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Ludhiana- 141001 Punjab  
 
 
BUSINESS HOURS  
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

  India - Meerut Premium Pickup Point 

  Shree Ram Commercial Park, Ground Floor,  
  Shradhapuri Phase 2 D Pocket, Kankarkhera, 
  Meerut, Meerut, Uttar Pradesh, 250001 

 
BUSINESS HOURS  
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  

 

 India - Cuttack Premium Pickup Point 

Ground Floor & Steel floor,  
Plot No C/948,CDA Sector-6, Near Union Bank,  
Cuttack Odisha 753014 
  
 BUSINESS HOURS  
 Walk-in  
 Monday - Saturday 10:00 am – 6:00 pm  
 
 India - Balasore Premium Pickup Point 

 Mittal Tower, ITI Square, O. T. Road, 
 Balasore, Odisha, 756001 
 
 BUSINESS HOURS  
 Walk-in  
 Monday - Saturday 10:00 am – 6:00 pm  
 
 

India - Bhimavaram Premium Pickup Point 

Pragathi Complex, Door # 3-10-87/4 1St Floor 

Near By Garka Padu Railway Gate,  
Bhimavaram Andhra Pradesh 534202 
 
BUSINESS HOURS  
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 

 
India - Rajkot- Premium Pickup Point 
 
Shop no 14 & 15 windsor avenue Opp masoom school mota mava,  
Kalawad road Rajkot 360005  Gujarat 
 
 BUSINESS HOURS  
 Walk-in  
 Monday - Saturday 10:00 am – 6:00 pm  
 
India - Bhopal- Premium Pickup Point 
 
Plot no 20 Narayan nagar Hoshangabad Bhopal 462026.  Madhya 
Pradesh 
 
BUSINESS HOURS  
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 
India - Madurai- Premium Pickup Point 
DK Plaza 118/1 plot no 2 theni main road Madurai corporation Ward 
5 Madurai  
Tamil Nadu 625016 
 
BUSINESS HOURS  
Walk-in  
Monday - Saturday 10:00 am – 6:00 pm  
 
 
India - Thiruvananthapuram- Premium Pickup Point 
Ground floor 25/1596-2 Nanthancode Nalanda Road Kowdiyar PO 
Thiruvananthapuram Kerala -695003 
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  BUSINESS HOURS  
  Walk-in  
  Monday - Saturday 10:00 am – 6:00 pm  
 

 
 
 
INDONESIA 
 
PT. Herbalife Indonesia Head Office (Jakarta) 
CIBIS Nine Building, Ground & 6th Floor Unit K-N  
JL. T.B. Simatupang No. 2  
Jakarta Selatan 12560 
 
Member Services Ph:                       6221 8068 2700 

   Member Services E-mail : 
   memberservices_indonesia@herbalife.com  
 

 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm  
 
 
Indonesia - Surabaya Sales Centre 
Grand City Mal lt LG unit No. 14 
JL Walikota Mustajab No 1 
Ketabang, Kecamatan Genteng 
Surabaya, Jawa Timur - 60272 
  
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 
 
 

Indonesia – Medan Sales Centre 
Cambridge Building 2nd Floor 
Jl. S. Parman No. 217 
Medan, Sumatera Utara 20152 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 

 
Indonesia - Makassar Sales Centre 
Panakukkang Exclusive Business Center 
Jl. Boulevard No. 1N 
Makassar 90125, Sulawesi Selatan 90125 
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia – Tangerang Sales Center 
Ruko Golden Boulevard Blok H5-H6 No. 4-5 
Bumi Serpong Damai, Tangerang, Banten 
 
Phone:     62 21 29581200 
  
 
BUSINESS HOURS 
Monday – Friday 09.30 am - 6:00 pm 
Saturday 09:00 am - 1:00 pm 
 
Indonesia – Bandung Sales Center 
Ruko Gatot Subroto 
Jl. Gatot Subroto No. 73  
Bandung, Jawa Barat  
 
Phone:     
62 22 84282 800 
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BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia – Jayapura QRC 
Ruko  Pasifik Permai 
Jl. Frans Kaisepo Blok C No. 3 
Jayapura, Papua 99112  
 
Phone:     62 967 536 615 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia – Banjarbaru 
Ruko Grand Palace Blok B5-B6 
JL A. Yani KM 31,5 No 001 
Loktabat Selatan, Banjarbaru Selatan 
Kalimantan Selatan 
 
Phone:               0511-5933 438 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 
Indonesia – Solo QRC 
Jl. MT. Haryono No. 6Manahan 
Solo, Jawa Tengah  
 
Phone:     62 271 737 760 
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 

Indonesia – Bekasi  QRC 
Ruko Revo Town Mall No. 36 - 37  
Pekayon Jaya 
Bekasi – Jawa Barat  
 
Phone:               62 21 8243 5027 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia – Pekanbaru QRC 
Kompleks Sudirman Business Central 
Jl. Jend Sudirman Blok B No. 10 
Pekanbaru – Riau  
 
Phone:               62 761 840 7900  
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia – Yogyakarta QRC 
Jl. Laksda Adisucipto No. 94-A 
Yogyakarta, Jawa Tengah 55281  
Phone:               62 274 454 4373 
 
 
BUSINESS HOURS 
Monday – Friday 09:30 am - 6:00 pm 
Saturday 09:00 am - 1:00 pm 
 

     
   Indonesia – Malang QRC  
   Jl. Letjen S. Parman No. 42 A 
   Kec. Blimbing  Kel. Purwantoro 
   Malang, Jawa Timur  
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   Phone:     62 341 400560 
    
 
   BUSINESS HOURS  
   Monday – Friday 9:30 am - 6:00 pm  
   Saturday 9:00 am - 1:00 pm 

 
Indonesia –Pick Up Center (PUC) Bogor 
JL. K.H. Soleh Iskandar 
Kompleks Ruko 16 NO. 1 A 
Bogor, Jawa Barat  
 
Phone:     62 251 8664873 

    

BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm  
Saturday 9:00 am - 1:00 pm 

 
Indonesia - Pontianak QRC 
Jl. Ahmad Yani 1  
Komp. Ruko Ayani Mega Mall Blok I No. 9 – 11 
Pontianak, Kalimantan Barat 
 
Phone:     62 561 8174 688 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia - Denpasar QRC 
Jl. Gatot Subroto Barat No. 47-B, Padang Sambian Kaja 
Denpasar Barat,  Bali 
 
Phone:     62 361) 9072 833 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 

Indonesia Pick Up Center (PUC) Samarinda 
Jl. Revolusi No. 53 RT. 20 Karang Rejo 
Kel. Lok Bahu, Kec. Sungai Kunjung 
Samarinda, Kalimantan Timur  
 
Phone:     62 815 2861 3584 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia - Pick Up Center (PUC) Palangka Raya 
Pertokoan Bandar Estate  
Jl. Adonis Samad kav. 5-6 
Kel. Panarung, Kec. Pahandut 
Palangka Raya Kalimantan Tengah  
 
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 
 
Indonesia Pick Up Center (PUC) Balikpapan 
Jl. AMD Kariangau No. 42 Rt. 46 
Kel, batu Ampar  
Balikpapan Utara, Kalimantan Timur  
 
Phone:     62 542 758 8257 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia Pick Up Center (PUC) Padang 
Jl. Purus 5 No. 9D, Rt. 01, Rw 05 
Kec, Padang Barat, Kel. Purus 
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Padang, Sumatera Barat 
 
Phone:     62 751 895 2660 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia Pick Up Center (PUC) Palembang 
Jl. Suka Bangun 2, Ruko No.9, KM 6,5, Sukarami 
Palembang –Sumatera Selatan  
 
Phone:     62 711 561 2073 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia - Pick Up Center (PUC) Manado 
Jl. Pingkan Matindas No. 117 Dendengan Dalam 
Manado, Sulawesi Utara 
 
Phone:     62 431 719 4512  
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 
Indonesia - Pick Up Center (PUC) Semarang 
Siliwangi Business Distrik, Ruko D 
Jl.Siliwangi No.424 Rt 02/3 
Semarang, Jawa Tengah 
 
Phone:     62 247 643 7308 
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 

Saturday 9:00 am - 1:00 pm 
 
 
Indonesia - Pick Up Center (PUC) Palu 
Jl. Ir. Juanda No.49 
Palu, Sulawesi Tengah 
 
Phone:     62 852 4419 8753 
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia - Pick Up Center (PUC) Tanjung Pinang 
Kepulauan Riau 
JL D.I. Panjaitan Km 7 No 7-8, Melayu – Kota Piring 
Tanjung Pinang Timur, KepRiau 29123 
 
Phone:     62 771 444 5571 
 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia - Pick Up Center (PUC) Jambi 
Jl. Teuku Sulaiman No.2 Pakuan Baru 
Jambi Selatan, Jambi 
 
Phone:     62 741 591 1351  

 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia - Pick Up Center (PUC) Sidoarjo 
Ruko Sun City Blok B 26 
Jl. Pahlawan No. 1 Rw 6, Sidokumpul, Kec, Sidoarjo 
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Sidoarjo, Jawa Timur 
 
Phone:     62 319 970 7878  

 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 

 
 
 
Indonesia - Pick Up Center (PUC) Bandar Lampung 
Komplek Ruko Transmart No.33 
Jl. Sultan Agung No.283, Way Dadi 
Bandar Lampung, Lampung 
 
Phone:     62 852 6997 1189  

 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 
Indonesia - Pick Up Center (PUC) Pemuda 
Komplek Graha Mas Blok AA No.02 
Jl. Raya Pemuda Rawamangun 
Jakarta Timur 

 
 
BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
 
Indonesia - Pick Up Center (PUC) TangCity 
Tangerang City Business Park Blok D5 Cikokol 
Jl. Jend. Sudirman No.1, Babakan 
Tangerang, Banten 

 
 

BUSINESS HOURS 
Monday – Friday 9:30 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 
 
Indonesia – Automated Sales Center (ASC) Jakarta Cibis 
Veranda Cibis Nine Building 
Samping ATM BNI 
Jl. TB. Simatupang 2 
Jakarta Selatan 

 
BUSINESS HOURS 
Monday – Sunday 24 Hours 
 
 
Indonesia – Automated Sales Center (ASC) Surabaya 
Grand City Mall Lt LG unit No 14 
JL Walikota Mustajab No 1, Ketabang 
Kec Genteng – Surabaya – Jawa Timur 60272 

 
BUSINESS HOURS 
Monday – Sunday 10:00 am - 10:00 pm 
(Operating Hours Grand City Mall) 
 

 
 

IRELAND 
 
Herbalife (UK) Limited 
The Atrium 
1 Harefield Road 
Uxbridge, 
Middlesex UB8 1HB, United Kingdom 
 
 
Member Services  
Phone:     0180 033 11 11 
If calling from outside Ireland:            +44 1895 819 100 
Email:         msei@herbalife.com 
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BUSINESS HOURS 
Monday -Friday 9:00 am - 6:00 pm 
Saturday 9:00am -1:00pm 

 
 
ISRAEL 
 
Herbalife International of Israel (1990) Ltd. 
Derech Hamakabin Str., bld. 46 
Rishon Letzion, 75359, Israel 
 
Order Dept Ph:                972 3 943 1133 
Order Dept Fax:    972 3 943 1130 
Member Services Ph:                972 3 943 1155 
Member Services Fax:   972 3 943 1150 
Sales Strategy & Support Ph:   972 3 943 1158 
Sales Strategy & Support Fax:   972 3 943 1150 
E-mail:      israeldr@herbalife.com  
BUSINESS HOURS (local time) 
Sunday – Thursday 9:00 am - 5:00 pm 
Friday 9:00 am - 1:00 pm 

 

 
ITALY 
 
Italy (Rome) 
Via Amsterdam, 125. 
00144 Roma, Italy 

 

After Sales Service Ph:   ++39 06 87165886 
Order Department Ph:    ++39 06 87165886 
Order Support Ph:    +39 06 87165886 
Sales Strategy & Support Ph:   39 06 5230 4250 
 
BUSINESS HOURS 
Monday-Friday       9:00am-5:00pm 
 
 
   

 

JAMAICA 
 

Herbalife International Jamaica 
P.O. Box 80210 
Los Angeles, CA 90080-0210 
USA 
    
Order Dept Ph (USA):    1 800 203 0046 
Order Dept Fax (USA):   1 310 216 5115 
Member Services Ph:                1 800 203 0046 
Member Services Fax:   1 310 258 7019 
24-hrs Automated Orders:   1 310 568 0532 
 
BUSINESS HOURS 
Order Dept. 
Monday - Saturday 7:00 am – 6:00 pm (PST) 
Member Services (Member Relations & Order Support) 
Monday - Friday 7:00 am – 6:00 pm (PST) 
 
 
Jamaica-Kingston Pick-Up Center 
S.K. D.P. Company Ltd. 
18 Hillcrest Ave. 
Kingston, Jamaica 

 
 
BUSINESS HOURS 
Hours for Pick-up Only 
Monday – Thursday 9:00 am to 5:00 pm 
Friday 9:00 am to 4:30 pm 

 
 

Discovery Bay Pick-up Center 
P.O. Box 160 Discovery Bay 

   St. Ann, Jamaica 
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   BUSINESS HOURS 
   Hours for Pick-up Only 
   Monday – Thursday 9:00 am – 5:00 pm  
   Friday 9:00am to 4:30 pm 
   (Jamaica Local Time) 
 

 
JAPAN 
 
Herbalife of Japan K.K.  
2-9-11 Akasaka 
Minato-ku, Tokyo, 107-8546 
JAPAN 
 
Order Dept Ph:    813 6373 0571 
Distributor Inquiry Ph:    813 6373 0571 
Email:  CallCenterJapan@herbalife.com 

   
   BUSINESS HOURS 

Order Department (Phone-in) 
Monday - Friday 9:00 am - 5:30 pm  
Distributor Inquiry  
Monday – Friday 9:00 am – 5:30 pm 
 

   No product sales, pick up order is not available at Tokyo Office. 
 

 
 
KAZAKHSTAN 
 

   «Herbalife Kazakhstan» LLP  
Al-Farabi str. 19/1, BC “Nurly Tau”, Block 3B, floor 8, 
Almaty, A15E2T6 Kazakhstan 
 
Member Services Details: 
Toll Free (Kazakhstan only):  8 800 0805030 
Phone:   +7 7272 759030 
E-mail:memberserviceskazakhstan@herbalife.com 
BUSINESS HOURS (local time): 

Monday – Friday: 09:00 am – 06:00 pm 
 
 
Sales Order Details: 
Toll Free (Kazakhstan only): 8 800 0805020 
Phone:   +7 7272 759020 
E-mail:   zakazkz@herbalife.com 
 
BUSINESS HOURS (local time): 
Monday – Friday: 10:00 am – 07:00 pm 
 
 
Walk-In Almaty: 
Mukanova Str. Bld. 241 
050008, Almaty 
Phone:   +7 7272 759050 
BUSINESS HOURS (local time): 
Monday – Friday: 10:30 am – 07:00 pm 
Sunday: 11:00 am – 5:00 pm 
 
Walk-In Aktau 
12 Microdistrict, bld. 72A, 1st floor 
130000, Aktau 
 Phone:   +7 7292 204325 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Saturday: 11:00 am – 5:00 pm 
 
Walk-In Nur-Sultan 
Esil District, 28 Kerei Zhanibek Khandar str., building 4  

010000, Nur-Sultan 
Phone:   +7 7172 923555  
 

   BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Saturday: 11:00 am – 5:00 pm 
 
 

Back to Top 

mailto:memberserviceskazakhstan@herbalife.com


 Worldwide Address List 

 

 
WW Business Support   . 

                                                                                                                                  S:WWBussSupport/WW_AddressList.doc October 21, 2025 
    . 

 

Walk-In Atyrau 
Moldagaliyeva str., bld. 32 
060005, Atyrau 
Phone:   +7 7122 458123 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Saturday: 11:00 am – 5:00 pm 
 
Walk-In Karaganda: 
Nazarbayev Avenue, bld 16, office 1 
100008, Karaganda 
Phone:   +7 7212 563005 
 
 
BUSINESS HOURS (local time): 
Monday – Friday: 10:30 am – 07:00 pm 
Saturday: 11:00 am – 5:00 pm 
 
 
Walk-In Shymkent 
Baytursynova Str., bld. 78  
160000, Shymkent 
Phone:            +7 7252 997877 
 

BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Saturdays: 11:00 am – 5:00 pm 
 
Walk-In Ust-Kamenogorsk 
Kabanbay Batyr Str., bld. 152/2  
070019, Ust-Kamenogorsk 
Phone:            +7 7232 601530 

 

BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Saturdays: 11:00 am – 5:00 pm 
 

 

KOREA 
 

Herbalife Korea Co., Ltd 
1,2,4F  I-Castle Building,  
706, Nonhyun-Ro  
KangNam-ku, Seoul, 06052 Korea 
 

 
Order Dept Ph:                1588 7577 
Order Dept Fax:    822 547 6946 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
 
 
Korea Busan Training Center 
20, Centum 3-ro, Haeundae-gu, Busan, Korea 48060 
Member Services Ph:              8251 606 1830 
 

BUSINESS HOURS 
Monday - Friday 9:00am - 6:00pm 
 
Korea Gwangju Training Center 
17-10, Sicheong-ro, 20 beon-gil,  
Seo-gu, Gwangju, Korea 61964 
Member Services Ph:                8262 385 5771 
Member Services Fax:   8262 372 4450 
 
BUSINESS HOURS 
Monday - Friday 9:00am - 6:00pm 
 
 
 
Korea Daejeon Training Center 
1F. Magnolia Building. 
939 Dunsan-dong, 
Seo-gu, Daejeon 302-120, Korea 
 
Member Services Ph:                 8242 479 3400 
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Member Services Fax:   8242 479 3444 
 

 
BUSINESS HOURS 
Monday - Friday 9:00am - 6:00pm 

    
    
   
   Korea Daegu Training Center 

1F Samhee Building, 
Dalgubul-dearo 2388, Susung-gu, 
Daegu, Korea, 42117 
Member Service Ph.     8253 756 9266 
Member Service Fax:     8253 940 3456 
 
BUSINESS HOURS: 
Monday – Friday: 9:00 am – 6:00 pm 

 

 
KOSOVO 
 
Walk-In / Mailing Address: 
MST International d.o.o. 
Rruga B , ob. RESIDO 5, Blloku B Lokali nr.9 
10000 Prishtinë, KosovëPhone:    
 +38138712224 
Fax:      +38138712225 
E-mail:           orderkos@mst-intersped.hr 
 
 
BUSINESS HOURS (local time)    

   Monday-Friday from 9:00am to 5:00pm  
   First Saturday of the month from 9:00 till 2:00 pm 
 

Member Services in Croatia: 
Herbalife d.o.o. 
Radnička cesta 39 
10 000 Zagreb 
Croatia 

Opening Hours:  
 
Monday to Thursday: 9:00am to 5:00 pm 
Friday: 8:00am to 4:00 pm 
 
Contact Details: 
Tel: +385 1 3309 238;  
Fax: +385 1 3820 885 

 
 

 
KYRGYZSTAN 
 
Walk-In / Mailing Address: 
«Universal Logistics» 
Isanov Str., bld. 5 
Bishkek, 720017, Kyrgyzstan 
Phone:            +996 312 986047 
             +996 709 319049 
E-mail:            kyrgyzstan@universal-k.ru 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Last Saturday of the month: 11:00 am – 3:00 pm 
 
Member Services Details: 

   «Herbalife Kazakhstan» LLP 
 
Al-Farabi str. 19/1, BC “Nurly Tau”, Block 3B, floor 8, 
Almaty, A15E2T6, Kazakhstan 

 
 
Member Services Details: 
Toll Free (for Kyrgyzstan only):   0800 800 04 80 
Phone:    +7 7272 759030E-mail: 
   memberserviceskazakhstan@herbalife.com 
 
BUSINESS HOURS (Kazakhstan time) 
Monday – Friday: 9:00 am – 6:00 pm 
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LATVIA 

 
Walk-In / Mailing Address: 
«Filuet Baltica» 
Piedrujas 7A, 
Riga, LV-1073, Latvia 
Toll Free (for Latvia only):                8 000 5002 
Phone:    +371 6 737 6575/76 
Fax:     +371 6 737 6577 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:00 am – 6:00 pm 
 
Member Services Details: 
Herbalife International RS 
Zemlyanoj Val, 9  
Moscow, 105064, Russia 
Toll Free (for Latvia only):           8 000 9003 
Phone:    +7 495 729 5030 
E-mail:    drrus@herbalife.com 
 
BUSINESS HOURS (local time) 
Monday – Friday: 8:30 am – 6:00 pm 

 
 
LEBANON 
 
Herbalife Greece 
Pentelis str. 110 
151 26 Marousi, Athens 
Greece 
 
Member Services Ph:              30 210 300 9911 
 
BUSINESS HOURS (local Greek time): 
Monday - Friday 10:00 am – 16:00 pm 

 
 
 
Sales Center Address/Mailing Address: 
Herbalife Distribution Ltd. 
Imported by Wellness S.a.r.l 
Pierre Amine Gemayel 
Demerjian Building 
Jdeideh 
Lebanon 

 
Ph:                 96 11 884 337  
 
BUSINESS HOURS (local Lebanon time): 
Monday – Wednesday – Friday 09:00 am – 14:00 pm 
 

LESOTHO 
 
Quick Response Centre – Collection Only 
Kingsway Mall, 1st Floor, Room G-B8, Maseru, Lesotho 
 
BUSINESS HOURS 
Monday - Friday - 8:00 am – 17:00 pm 
Saturday – 8:00 am – 12:00 pm  

 
   Postal address: Private Bag X86, Halfway House, 1685,  

South Africa 
   
   Southern Africa Member Services Contact Centre 
 
   Tel:       +27 21 100 4940 

 
BUSINESS HOURS 
Monday, Tuesday, Wednesday and Friday - 8:00 am – 17:00 pm 
Thursday – 9:00 am – 17:00 pm  
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LITHUANIA 
 

Lithuania Orders through Riga Walk-In (Latvia) 
«Filuet Baltica» 
Piedrujas 7A, 
Riga, LV-1073, Latvia 
Toll Free (for Lithuania only):               8 800 900 34 
E-mail:    LTorderline@filuet.lv 
 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:00 am – 6:00 pm 

 
 
Member Services Details: 
Herbalife International RS 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 
Toll Free (for Lithuania only):                  8 800 317 01 
Phone:              +7 495 729 5030 
 
 
BUSINESS HOURS (local time) 
Monday – Friday: 8:30 am – 6:00 pm 

 
MACAU 

 
Unit E, 15/F, Tong Nam Ah Central Comércio 
180 Alameda Dr. Carlos D’ Assumpacao, MACAU 

 
Member Services Ph:    853 2828 6612 
Macau toll-free Hotline:                 853 080 0210 
(Connects to Hong Kong Phone- in services) 
Member Services Fax:   853 282 86613 
BUSINESS HOURS 
Monday – Friday 10:30 am- 7:00 pm 
Saturday 10:30 am - 2:00 pm 

 
 

 
NORTH MACEDONIA 
 
Herbalife North Macedonia 
Third Party office:  
MST Interneshnel d.o.o.e.l 
Bulevar Ilinden 103; lokal 1 
1000 Skopje  
Ph:                 +389 231 09215 
Fax:                 +389 23179947 
Email (orders):   ordermk@mst-international.eu 
 
BUSINESS HOURS (local time) 

   Monday-Friday from 9:00am to 5:00pm  
   First Saturday of the month from 9:00 till 2:00 pm 

 
 
Member Services (in Croatia) 
Tel:      +385 1 3309 238 
Fax:                 +385 1 3820 885 
 
BUSINESS HOURS (local time) 

   Monday – Thursday: 9:00 am – 5:00 pm 
   Friday: 8:00 am – 4:00 pm 
 

 
MALAYSIA 
 
Herbalife Products Malaysia Sdn. Bhd. 
Ground Floor, Plaza See Hoy Chan, Jalan Raja Chulan 
50200 Kuala Lumpur, Malaysia 
 
Ph:      603 2706 9888 
Email. memberservices_my@herbalife.com 
BUSINESS HOURS 
Monday – Friday 10:00 am - 6:00 pm 
Saturday 10:00 am - 3:00 pm 
 
 

Back to Top 

mailto:LTorderline@filuet.lv


 Worldwide Address List 

 

 
WW Business Support   . 

                                                                                                                                  S:WWBussSupport/WW_AddressList.doc October 21, 2025 
    . 

 

 
 
 
Herbalife Penang Pick Up Centre 
No 25 & 27 Lorong Setia Sentral 1, 
Pusat Perniagaan Setia Sentral, 
14000 Bukit Mertajam Penang 
 
 
BUSINESS HOURS 
Monday – Friday 10:00 am – 6:00 pm 
Saturday 10:00 am - 3:00 pm 
 
Herbalife Johor Bahru Pick Up Centre 
No 34 & 36 Jalan Perjiranan 4/1 Bandar Dato Onn 
81100 Johor Bahru, Johor 
 
 

BUSINESS HOURS 
Monday - Friday 10:00 am - 6:00 pm 
Saturday 10:00am – 3:00 pm 
GD Logistics Kuching 

Ground Floor, Sub-Lot 12,  
Lot 2089 Jalan Tun Ahmad Zaidi Adruce,  
93150 Kuching, Sarawak 

 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm 

GD LOGISTICS SDN BHD (MIRI) 

Lot 1758 – 1759 Eastwood Industrial Park 
Jalan Bypass  
98000 Miri, Sarawak 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 12:30 pm 
 

GD LOGISTICS SDN BH (SIBU) 

236, Ground Floor, Jalan Tun Abang Haji Openg, 

Sibu, 96000 Sarawak. 
BUSINESS HOURS  
Monday – Friday 10:00 am - 6:00 pm 
Saturday 9:00 am - 12:30 pm 
 

GD LOGISTICS SDN BHD (KOLOMBONG) 

Mile 5 Lorong Perindustian Suria, Kolombong  
88450 Kota Kinabalu Sabah 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:30 am - 1:00 pm 
 

 

MXPRESS (KUALA TERENGGANU) 

Lot 3766B, Jalan Salak, Chabang Tiga,  
Kuala Terengganu ,21000, Terengganu 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
 

GD LOGISTICS SDN BHD (KUANTAN) 

Ground Floor, B18 Lorong IM2/5  
Bandar Indera Mahkota,   
25200, Kuantan, Pahang 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
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SENDME SDN BHD (IPOH) 

No 39 Jalan Horley 
30300 Ipoh Perak 
 
BUSINESS HOURS  
Monday – Friday 10:00 am - 6:00 pm 
Saturday 10:00 am - 3:00 pm 
 

MXPRESS (MELAKA) 

No. 15, Jalan TU 49A 
Taman Tasik Utama, 
Ayer Keroh, 75450  
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
 

MXPRESS (ALOR SETAR) 

No. 16, Persiaran Bandar Baru Mergong,  
Perindustrian Bandar Mergong,  
Alor Setar 05150, Kedah 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
 

SENDME (PUCHONG JAYA) 

No 2, Jalan OP 1/6,  
Pusat Perdagangan One Puchong,  
47160 Puchong, Selangor 
 
BUSINESS HOURS  
Monday – Friday 10:00 am - 6:00 pm 
Saturday 10:00 am - 3:00 pm 
 
 

MXPRESS (SETIA ALAM) 

35-G Jalan Setia Perdana BD U13/D Setia Alam  
Seksyen U13 40170 Shah Alam Selangor 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
 

SENDME (BANGI) 

A-G-02 Bangi Gateway Service Apartments 
Jalan Gerbang Wawasan 2 Seksyen 15,  
43650 Bandar Baru Bangi, Selangor 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
SENDME (BUKIT GAMBIR) No 97-G-9, The Palazzia,  
Halaman Bukit Gambir,  
11700 Gelugor, Pulau Pinang 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 

 

MXPRESS (SEREMBAN) 

131 Jalan Pusat Komersil Saujauna 3, 
Pusat Komersial Saujana, Seremban 2 Height,  
70300 Seremban, Negeri Sembilan 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
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SENDME (BATU PAHAT) 

(Teckson Sporting House Sdn Bhd) 
No 24 Jalan Mohd Akil 83000 Batu Pahat Johor 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 
 

 
 
SENDME (SANDAKAN) 
G-E-156 , Sejati Walk,  
Jalan Airport  
90000 Sandakan, Sabah 
 
BUSINESS HOURS  
Monday – Friday 9:00 am - 5:30 pm 
Saturday 9:00 am - 12:30 pm 

 
MALTA 
 
Herbalife International (Netherlands) BV 
Malta Department 
 
Office address: 
Papendorpseweg 95 
3528 BJ Utrecht  
The Netherlands 
 
Postal address: 
P.O. Box 8283 
3503 RG Utrecht 
The Netherlands 
 
 
Member Services: 
Toll free number (land line): 0800 623 44 
Phone (International):   +30 20 701 9500 

 
Business hours  
Monday – Friday 9:00 AM – 4:00 PM 

 
 
 
MEXICO 
 
Herbalife Internacional de México, S.A. de C.V. 
Headquarters and Guadalajara 
Administration/Shipping Location 
Camino al ITESO No. 8900 INT 1 A 
Col El Mante 45609 Tlaquepaque, Jal. 
 
Order Dept Ph:     52 33 3770 5510 
Order Dept Fax:     52 33 3837 0015 
DR Ph:      52 33 3770 5510 
DR Fax:      52 33 3837 0038 
Main Ph:      52 33 3770 5400 
Sales & Com Ph:             52 33 3770 5400 Ext. 5303  

   Call Center (National call only)               
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

 
Herbalife Internacional México, S.A. de C.V. 
Mexico City offices 
Av. Prolongación Paseo de la Reforma # 1236, Segundo Piso, 
Colonia Santa Fe, Cuajimalpa, México DF C.P. 05348 
Switchboard                     (52-55) 1105.5300 

 
Mexico - Sales Centers 
 
Acapulco Sales Center 
Av. Cuauhtémoc #176 local 1 al 5 Fraccionamiento Magallanes  
Acapulco, Gro. CP 39670 
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BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 

   Aguascalientes Sales Center 
   Av. Adolfo Lopez  Mateos Ote # 321 y 321 A  
 
   Col. Centro      Aguascalientes, Aguascalientes CP 20000    
 

BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 

   Saturday 9:00 am - 2:00 pm 
Campeche Sales Center  
Av. Pedro Sainz de Baranda s/n, Locales 24 y 25 P.B. Col. Area Akim 
Pech,  San Francisco de Campeche, Campeche, CP 24014 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Cancún Sales Center 
Av. Kabah, SMZ 38, MZ 9, Lote 1-15 Plaza IO Real Kabah  Col. 
Centro Mpio. Benito Juarez Cancún, Quintana Roo. CP 77507 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Cardenas Sales Center 
Abraham Bandala 500, Col. Pueblo Nuevo, Heroica Cárdenas, 
Tabasco, C.P. 86560 
BUSINESS HOURS 
Monday - Friday 10:00 am - 5:00 pm 
Saturday 10:00 am - 2:00 pm 
 
 
 
 

Celaya Sales Center 
Avenida Torres Lanza sn Local 18ª Plaza Galerías Tecnológico 
Celaya, Guanajuato CP 38010 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
    
 
Ciudad del Carmen Sales Center 
Av. Páez Urquidi # 58 Col. Centro Ciudad del Carmen, Campeche 
CP. 24100 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Chalco Sales Center 
Sur 13 esq. Av. Lopez Mateos #70 int 8-10 Col. Jardín, Valle de 
Chalco Solidaridad, Edo. de México CP 56617 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Chetumal Sales Center 
Av. Insurgentes Km. 5  Plaza las Américas Local S-6-A, 
Col. Emancipación de México Chetumal, Quintana Roo CP 77084 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
Chihuahua Sales Center  
Av. Benito Juárez # 3115 Plaza Victoria Local 19 
Col. Centro  Chihuahua, Chihuahua CP 31000 
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BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Chilpancingo Sales Center 
Baltazar R. Leyva Mancilla # 9 Plaza Chilpancingo Local B-15 
Col. Universal Chilpancingo, Guerrero CP 39080 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
Chimalhuacán Sales Center 
Av. Del Peñón SN Mz 317 Lote 80 esq. Xóchitl 
Col. Barrio Alfareros Chimalhuacán, Estado de México CP 56359 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
Cd. Juárez Sales Center  
Perimetral Carlos Amaya #2125, Centro Comercial López Mateos, 
local 38 y 39, Col. Partido Iglesias, Cd. Juárez, Chihuahua CP 32380 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

 
   Ciudad Playa del Carmen Sales Center 

L24 y L25 en 30 Av. Norte, entre calles 12 y 12 Norte Bis,  Plaza 
Comercial “Xop Inn”  Col. Centro, Playa del Carmen, Quintana Roo  
CP 77710  
 
 

BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

     
 
Coatzacoalcos Sales Center 
Plaza Quadrum Av. Javier Anaya Villazón # 102 
Col. Santa Rosa Coatzacoalcos, Veracruz C.P. 96400 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Coyoacán Sales Center 
Av. División del Norte # 3345, Col. San Pablo Tepetlapa, 
Delegación Coyoacán, Ciudad de México CP 04620 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am – 6:00 pm 
Saturday 9:00am – 2:00 pm 
 
 
Cuautitlán Sales Center 
Av. Huehuetoca s/n, esq. Dr. Jiménez Cantú, Súper Plaza las 
Haciendas Local F70 Col. Ex Haciendas San Miguel. Cuautitlán 
Izcalli, Edo. México  CP 54715 

    

 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
Cuautla Sales Center 
Camacho y Molina #89, Locales 6, 7 y 8 entre Niños Héroes y 
Centinela Col. Centro CP: 62740. (Dentro de Plaza Comercial 
Artilleros) 
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BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Cuernavaca Sales Center 
Nueva Inglaterra #505-A, Col. Fraccionamiento Lomas de Cortés.  
Cuernavaca, Morelos. CP 62240 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Ecatepec  Sales Center 
Av. Vía Morelos # 351-A Sub Ancla 1, 
Col. Industrial Cerro Gordo, 
Ecatepec, Estado de México CP 55420 

 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Ermita Norte Sales Center 
Mega Iztapalapa 
Ermita Iztapalapa #1863, Col. Los Ángeles, Iztapalapa Ciudad de 
México C.P. 09860 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
Ermita Sur Sales Center 
Plaza Iztapalapa 
Ermita Iztapalapa #2955, Col. 2da Ampliación San Miguel, Iztapalapa, 
Ciudad de México C.P. 09837 

 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 

   Guadalajara, “González Gallo” Sales Center 
Av. González Gallo No. 383, Col. San Carlos  Guadalajara,  
 Jalisco CP 44460 

    
BUSINESS HOURS 
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 

 
Guadalupe Sales Center 
Av. Miguel Alemán # 5054 esq Constitución, Plaza Lindavista 
Locales 57B, 58 y 59 Col Lindavista, Guadalupe, Nuevo Leon CP 
67130 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
Gustavo A. Madero Sales Center 
Calzada Vallejo # 1111 L14, 15 y 16, Col. Nueva Industrial Vallejo 
Del. Gustavo A. Madero, D.F.  CP 07700 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 

 
Hermosillo Sales Center 
Blvd. Solidaridad # 56 Esq. Calle Alberto Gutierrez, Local 27-B y 
Local 28 Plaza Girasol, Col. El Sahuraro, Hermosillo, Sonora CP 
83170 
 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
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Saturday 9:00 am - 2:00 pm    
 
Huajuapan Sales Center 
2 de Abril # 162 entre C. 5 de Febrero y C. Lázaro Cárdenas 
Col. Antonio de León, Huajuapan de León, Oaxaca CP 69006 
 
BUSINESS HOURS  
Monday – Friday 10:00 am – 7:00 pm 
Saturday 9:00 am – 2:00 pm  
 
 
Insurgentes Sales Center 
Av. Insurgentes Sur # 126, Col. Cuauhtémoc,  
Delegación Cuauhtémoc, D.F.  CP 06600 
BUSINESS HOURS 
Monday - Friday 9:00 am – 6:00 pm 
Saturday 9:00am – 2:00 pm 

   
 
Iztacalco Sales Center 
Calzada Ignacio Zaragoza No. 1218, Col. Pantitlán Delegación 
Iztacalco, México, D.F. CP 08100 
 

   
   BUSINESS HOURS 

Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Jalpa Sales Center 
Plaza Hidalgo #22, Col. Barrio de Guadalupe,              
Jalpa de Mendez, Tabasco CP 86200 
BUSINESS HOURS 
Monday – Wednesday – Friday 10:00 am - 5:00 pm 
 
 
León Sales Center 
Blvd. Lopez Mateos Oriente #3009-B,  Entre C. Oasis y C. Circuito 
Pedregal de las Cruces,    Col. Bugambilias, León, Guanajuato CP 
37380 

 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

Magdalena Contreras  
C. Héroes de Padierna # 132 int. 2, Col. San Jerónimo Lídice  
Delegación Magdalena Contreras D.F.  CP 10200 
 

 
BUSINESS HOURS 
Monday - Friday 9:00 am – 6:00 pm 
Saturday 9:00am – 2:00 pm 
 

Mérida Itzaes Sales Center                                                       
Av. Iztaes #482 B x 51 y 59 A, Col. Centro, Mérida, Yucatán CP 
97000 

BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 

Mérida Sendero Sales Center                                                 

Calle 14,  #70 por 13, Centro Comercial “Plaza Sendero Mérida”, 
Local D24, Col. Chuminopolis, Mérida, Yucatán, CP 97158 

BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Mexicali Sales Center 
Av. Justo Sierra #393 esq. Av. República de Colombia 
Col. Cuauhtémoc Norte, Mexicali, Baja California Norte CP 21000 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
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Monterrey Sales Center 

   Av. Cristóbal Colón Poniente #2575 esq. Articulo #123, 
   Col. Talleres,    Monterrey, Nuevo León CP 64480 

 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 

   Morelia Sales Center  
Av. Lázaro Cárdenas # 1746, Col. Chapultepec Sur,  
Morelia, Michoacan CP 58260 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Naucalpan Sales Center 
Av. 1° de Mayo # 15, Col. San Andrés Atoto 
Naucalpan de Juaréz, Estado de México CP 53500 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
 
Obregón Sales Center 
Av. No Reelección esq. Zacatecas # 217 local 1 
Col. Centro Cajeme, Sonora CP 85000 

 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 

    
 
 

Oaxaca Sales Center 
Av. Eduardo Mata # 1003, Col. Centro, Oaxaca de Juárez, 
Oaxaca CP 68000 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm   

Pachuca Sales Center 
Blvd. Everardo Márquez #1100, Loc  #1,2 y 3  Col Periodistas, 
(Plaza Comercial Construplaza).Pachuca de Soto, Hidalgo CP 
42060 
 

BUSINESS HOURS 
Monday- Friday 9:00 am 6:00 pm  
Saturday 9:00 am – 2:00 pm  
 
Paraiso Sales Center 
Plaza Hidalgo No. 22, Col. Barrio de Guadalupe, Jalpa de 
Méndez, Tabasco, C.P. 86200 
 
 
BUSINESS HOURS 
Tuesday- Thursday 10:00 am 5:00 pm  
Saturday 10:00 am – 2:00pm 
 
 

   Poza Rica Sales Center 
   Blvd. Adolfo Ruiz Cortínez #3308, Col. Reforma,  
   Poza Rica, Veracruz CP 93210, 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Puebla Sales Center 
Calle 15 Norte #5411, Col. Loma Norte, Puebla, Puebla CP 
72050 
 
BUSINESS HOURS 
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Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 

   
   Querétaro Sales Center 
   J. Encarnación Cabrera # 4 Esq. Pasteur, 
   Col. Mercurio,    Querétaro, Querétaro CP 76040     
       
   BUSINESS HOURS 
   Monday - Friday 9:00 am - 6:00 pm 
   Saturday 9:00 am - 2:00 pm 

 
Saltillo Sales Center 
Blvd. Jesus Valdez Sanchez #1341, Plaza La Frauga Local #3, Col. 
Zona Centro, Saltillo, Coahuila CP 25280 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
 
San Martín Texmelucan Sales Center 
Av. Xicoténcatl Km. 1 (Carretera San Martín Texmelucan-Tlaxcala)  
Plaza Crystal Local Interior # 10, Col. San Martín de Labastida 
Texmelucan, Puebla CP 74000 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
San Luis Potosí Sales Center 
Av Constitución # 2280, Locales 15, 16 y 17 Esq Salvador Nava 
Martínez, Col Constitución San Luis Potosí, San Luis Potosí, CP 
78390 
 
 

BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

   
San Pedro Cholula (SC) 
Av. 12 Poniente # 526 Local A Col. Centro San Pedro Cholula, 
Puebla CP 72760 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
Tampico Sales Center  
Av. Hidalgo # 1205, Col. Moctezuma, Tampico, Tamaulipas CP 
89177 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Tapachula Sales Center 
17 Calle Oriente entre 9a Avenida Norte y 11a. Avenida Norte 
Locales 4 y 5 Col. Centro Tapachula, Chiapas CP 30700 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
Tecámac Sales Center 
Carretera México Pachuca Km. 38, Locales 18, 19 y 20 
Col. Tecámac Centro, Estado de México, CP 55740 
 
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
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   Tehuacán Sales Center 

Reforma Norte 619 Esquina 8 Poniente 
Col. Villagranadas Tehuacán, Puebla CP 75732 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Tepic Sales Center 
 Ave. Herrera # 2 Esquina Puebla Col. Centro Tepic, Nayarit 
C.P. 63000  
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 

 
Tijuana Sales Center 
Blvd. Sánchez Taboada #110 Int. 41 Col. Zona Centro 
Tijuana, Baja California Norte CP 22000 
 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Tlalnepantla Sales Center                                                        

Vía Gustavo Baz Prada #230, Plaza Comercial Rehilete L22 y 23, Col 
Tequexquinahuac, Tlalnepantla de Baz, Edo De México  CP 54020 

 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 

Tlaxcala Sales Center  
Boulevard Guillermo Valle # 94 int. 1, Plaza Comercial Valle 
Col. Centro, Tlaxcala, Tlaxcala CP 90000 
 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Toluca Norte Sales Center 
Av. Sebastian Lerdo de Tejada, entre las calles Fray J. de S. 
Alberto y Agustín Millán # 906 Local 10 Plaza Comercial City 
Plaza 
Col. Electricistas, Toluca de Lerdo, México CP 50040 
 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Toluca Sur Sales Center 
Av. Pino Suarez # 1419 Local B, entre Paseo Tollocan y Av. De 
las Torres Col. Valle Verde y Terminal, Toluca de Lerdo, 
 México CP 50140  
 
BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
Torreón Sales Center 
Calle Blvd. Revolución No. 583 Oriente, Col. Centro, Torreón,      
Coahuila. CP 27000 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
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Tuxtepec Sales Center  
Blvd. Benito Juárez #1982, Col. El Reposo San Juan Bautista 
Tuxtepec, Oaxaca CP 68321 
 

 BUSINESS HOURS 
 Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 

    
   Tuxtla GutiérrezSales Center 

5ª Av. Norte Pte # 1550-A y 15 Pte 
Col. Covadonga,  Tuxtla Gutiérrez, Chiapas CP 29030 
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
Uruapan  
Av. Juarez N° 127, Col. La Magdalena  
Uruapan, Michoacán. CP 60080 
 

BUSINESS HOURS 
Monday - Friday 9:00 am – 6:00 pm 
Saturday 9:00am – 2:00 pm 
 
Veracruz Sales Center 
Av. Miguel Alemán # 2519 entre C. Palma y C. Ciruelo 
Col. Cándido Águilar, Veracruz, Veracruz CP 91789 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm    
 
Villahermosa Sales Center 
Boulevard Adolfo Ruis Cortines # 1300 local 1 y 2 (Plaza Comercial 
“Plaza Tabasco”) Col. Los Ríos, Villahermosa, Tabasco, C.P. 86035 

 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 

 
Xalapa Sales Center 
Av. 20 de Noviembre Oriente #374 Local 4,  
Entre Apolinar Castillo y Eulalio Vela 
Col. Centro, Xalapa de Enríquez, Veracruz CP 91000 

 
 

BUSINESS HOURS  
Monday – Friday 9:00 am – 6:00 pm 
Saturday 9:00 am – 2:00 pm 
 
 
Zacatecas Sales Center  
Av. Gaviotas # 5, Col. Gavilanes, Guadalupe Zacatecas CP 
98613 

 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 2:00 pm 
 
 
Zamora  
C. 20 de Noviembre # 20 Esq. Av. Benito Juarez  
Col. Ejidal Norte, Zamora de Hidalgo, Michoacán. CP 59660 
 

BUSINESS HOURS 
Monday - Friday 9:00 am – 6:00 pm 
Saturday 9:00am – 2:00 pm 

  

MOLDOVA 
 

Herbalife Moldova  
Strada Ismail 81/1  
Panorama Business Centre, et. 2 
MD-2001 Chişinau  
Moldova 
 
Tel:     +373 22 265 888 
Fax:     +373 22 265 889 
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Toll Free:        0800 00005 (only from Moldova) 
     

BUSINESS HOURS 
Program (CET +1): 
Monday - Friday 9.00 am - 5.00 pm 
Member Relation: 
 
 
Address:   
Arhitect Louis Blanc nr 1 
etaj 7, sector 1  
Bucureşti, cod poştal 011751  
Romania 
 
Tel:  +4 021 316 59 32(33) – International calls 
Toll Free:  0800 00005 (only from Moldova)    
Fax:  +373 22 265 889   
 
E-mail:  DRMoldova@herbalife.com  
 
Program (CET +1): 
Monday - Friday 9.00 am - 6.00 pm 

 
 
MONGOLIA 
 
Office Address: 

    Khan-Uul district, 15th khoroo, Chinggis Khaan street,  
   “Regis Office” 5F, 504, 17011, Ulaanbaatar, Mongolia 

 
Member Services Phone (Direct): +976 1800 1101 (Toll free within 

Mongolia) 
International Calls: +976 7000 4565  
Member Services Fax:  +976 7000 8896 
 
 
 
 
 

BUSINESS HOURS (local time) 
 
 
Member Services  
Monday – Friday: 10:00 am – 19:00 pm 
 
 
Sales Centers: 
 
Universal Logistics Mongolia LLC 
Ulaanbaatar, Bayangol District, Subdistrict 24, 
Teeverchin Street, Four Season village,   
Building 35/5, 1st floor 
Sales Order Phone (Direct): +976 1800 1196 (Toll free 

within Mongolia) 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 19:00 pm 
 

 
 
Walk-In Erdenet 

   Universal Logistics Mongolia LLC 
Shine Sar Center, bld. 6-16 
Sogoot bag, Bayan-Undur sum, Orkhon Aimag 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:00 am –18:30 pm 
 

 
 
MONTENEGRO 

 

Walk-In / Mailing Address(Third Party office): 
Mst International d.o.o  
Bulevar Peka Dapčevića 50 
81000 PodgoricaPhone:                  
+38220226804 
Fax:                   +38220226814 
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E-mail:            ordercg@mst-international.eu 
 

BUSINESS HOURS (local time) 
   Monday, Wednesday, Friday from 12:00 to 6:00pm 

Tuesday and Thursday from 9:00am to 3:00pm 
   
   Member Services in Croatia: 
   Herbalife d.o.o. 
   Radnicka cesta 39 
  10 000 Zagreb 
   Croatia 
  
   Opening Hours:  
   Monday to Thursday: 9:00am to 5:00pm 
   Friday: 8:00am to 4:00pm  
 
   Contact Details: 
   Tel: +385 1 3309 238    Fax: +385 1 3820 885 

 
 
 
NAMIBIA 
 
Quick Response Centre – Collection Only 
Corner of Silver & McLean Street, Prosperita, Windhoek, Namibia 
 
BUSINESS HOURS 
Monday - Friday - 8:00 am – 17:00 pm 
Saturday – 8:00 am – 12:00 pm  
 

 
   Postal address: Private Bag X86, Halfway House, 1685,  

South Africa 
   
   Southern Africa Member Services Contact Centre 
 
   Tel:       +27 21 100 4940 

 
 

BUSINESS HOURS 
Monday, Tuesday, Wednesday and Friday - 8:00 am – 17:00 pm 
Thursday – 9:00 am – 17:00 pm  
 

 
 
NETHERLANDS 
 
Herbalife International Netherlands BV 
Office address: 
Papendorpseweg 95 
3528 BJ Utrecht  
 
 
Postal address: 
Postbus 8283 
3503 RG Utrecht 
 
 
Member Services: 
Local and international:  +31 207 019 500 
 
BUSINESS HOURS  
Monday - Friday 09:00 am - 04:00 pm 
 

 
NEW ZEALAND 
 
Herbalife (NZ) Ltd. 
 
PO Box 210028, Returns Centre,  
Auckland 2154, New Zealand  
 
Member Services Ph (if calling from New Zealand (NZ):  0800 437 
225 
Member Services Ph (if calling from outside NZ):          +61   2 
5104 3355 
Email:           memberservicesasnz@herbalife.com 
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BUSINESS HOURS 
Monday - Friday 11:30 am - 7:30 pm (Local NZ time) 
 
New Zealand dispatch and pick up warehouse 
Tri Star Logistics 
6 Matukutururu Road, Corner 172 Roscommon 
Road Wiri, Auckland 2104, New Zealand 
 
Tri Star opening hours: 
Monday – Friday: 8:30am – 4:30pm 

 
EMAIL: memberservicesasnz@herbalife.com 
 
 

NICARAGUA 
 

Herbalife International of America, Inc. 
Imported by Logicom de Nicaragua, S.A. 
Nicaragua-Managua,  
Kilómetro 5 1/2, carretera Masaya,  
Edif. Delta Modulo 1, 2, 3 y 4 
 

Sales Order/Member Services Ph:            505 87-94-20-00  
E-mail:        NIDR@herbalife.com 
Sales Order / Member Services:  
BUSINESS HOURS 
Monday – Friday 8:00 am – 5:00 pm 
Saturday 9:00 am – 2:00 pm 

 
 
 
NORWAY 
 

Herbalife Norway Products AS 
Fornebuveien 46-48 
1366 Lysaker, Norway 
 

Member Services Ph:                        +47 374 084 26 
Member Services Fax:             0047 67 12 66 61 

E-mail:                         
NordicMB@herbalife.com 
Sales Strategy & Support:              047 67 12 66 56 / 51 
Marketing:            0047 67 12 66 58 / 57 / 51 
Administration:                  0047 67 12 66 60 / 55 
 

 
BUSINESS HOURS 

    
   Monday – Wednesday 9:00 am – 16:00 pm 
   Thursday: 09:00 am – 17:00 pm 
   Friday 10:00am-16:00 pm 

 
 
PANAMA 
 

Herbalife International of America, Inc. 
Imported by Commercial Logistics S.A.  
Boulevard El Dorado, Doble Via Oeste y Calle 4ta 
Edif. Plaza Kosmina, Local 1 y 2 
(al lado de Banco General) 
  

Sales Order/Member Services Ph:      507 831 6800 
 

BUSINESS HOURS 
Monday - Friday 8:00 am – 5:00 pm 
Saturday 9:00 am - 2:00 pm  

 
 
PARAGUAY 
 

Herbalife Paraguay S.R.L 
Av. Eusebio Ayala Nº 4657 esq. Profesor Conradi  
Asunción - Paraguay 
Sales Order/Member Services Ph:  595 21 518 2000 
Fax:                                                      595 21 518 2029 
Sales Order E-mail:     PedidosParaguay@herbalife.com 
Member Services E-mail:          ParaguayDR@herbalife.com 
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BUSINESS HOURS 
Monday - Friday 8:30am - 5:30 pm 
Saturday 8:30am - 12:30pm  

 
 
PERU 
 
Herbalife Perú S.R.L. 
Av. Del Ejército 530, 
Miraflores, Lima, 15074 – Perú 

    
   Sales Order email:    peorder@herbalife.com 

Member Services email:        
serviciosalasociadope@herbalife.com 
Ph:                                 511 512 2300  
 
 

Pick up Centers 
 
BUSINESS HOURS 
Monday - Friday 09:00am - 5:30pm 
Saturday 09:00am - 12:30pm 
 
Los Olivos 
Av. Antunez de Mayolo 1361, Los Olivos - Lima 
 
San Juan de Lurigancho 
Av. Flores de la primavera 1391, San Juan de Lurigancho - Lima  
 
Villa El Salvador 
Lt 5 Mz K-2 Parcela II del Parque Industrial del Cono Sur, Villa El 
Salvador – Lima  (Ref: Cruce de la Av. Juan Velasco Alvarado con 
Calle Los Artesanos) 
 
 
Arequipa 
Urbanización Valencia E-14, Yanahuara - Arequipa. 
 

 
 
Chiclayo 
Av.Salaverry 580, Chiclayo - Lambayeque   
 
Piura 
Urb. Santa Ana Mz. Q12, - Piura 
 
Trujillo 
Av. pablo casals n°135 urb los cedros – Trujillo 
 
Tacna 
Asociación Las Viñas II Etapa, Mz B Lt 01, Coronel Gregorio 
Albarracin -Tacna 
 
Juliaca 
Jiron Jauregui 644 – Juliaca 
 
Cusco 
Av. Infancia A-11) - Cusco 

 

 
 
PHILIPPINES 
 
Herbalife International Philippines, Inc 
26th Floor, The Trade and Financial Tower 
7th Avenue corner 32nd Street, Bonifacio Global City, Fort 
Bonifacio, 
Taguig City 1643, Philippines   
 
Philippines – Metro Manila Sales Center 
Ground Floor, The Trade and Financial Tower, 
32nd St corner 7th Avenue, Bonifacio Global City,  
Fort Bonifacio, Taguig City 1643 Philippines 
 

Member Services Trunk Line: +63 2 85552828 / 09190592828 
(Calls within PH only)  
Member Services Fax:        +63 2 53254725 
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BUSINESS HOURS 

Monday - Friday 9:00am – 6:00pm 

Saturday 9:00 am - 3:00 pm 
 
Philippines – Paranaque Distribution Center 
L. Marquez St. Edison Ave.Merville, Paranaque City 
Phone:  +63 2 85552828 / 09190592828 (Calls within PH only) 
  
BUSINESS HOURS 
Monday - Friday 9:00am – 6:00pm (Pick-up Only) 
Saturday 9:00 am - 3:00 pm (Pick-up Only)  
 
 
Philippines - Cebu City Quick Response Center  
Ground Floor, Lexmark Plaza 3, Cardinal Rosales Ave. corner Samar 
Loop, Cebu City, 6000 Cebu (Landmark: Beside Keppel Building and 
in front of Globe Building):   
+63 2 85552828 / 09190592828 (Calls within PH only) 
BUSINESS HOURS 
Monday - Friday 09:00 am - 6:00 pm  
Saturday 9:00 am - 3:00 pm  
 
 
Philippines - Davao Quick Response Center 
Door #2 Lacor Building, Quirino Street 
Davao City, Davao Del Sur 8000 
Phone:  +63 2 85552828 / 09190592828 (Calls within PH only) 
 
BUSINESS HOURS 

Monday - Friday 9:00AM – 6:00PM 

Saturday 9:00 am - 3:00 pm  
 
 
Philippines – Cagayan De Oro Quick Response Center 
Marel II Building, Tiano corner Gomez Street,  
Cagayan De Oro City, Philippines 
Phone:  +63 2 85552828 / 09190592828 (Calls within PH only) 

 
 
BUSINESS HOURS 

Monday - Friday 9:00AM – 6:00PM 

Saturday 9:00 am - 3:00 pm  
 
 
Philippines – Angeles City Quick Response Center 
Bldg. 2-C IBG Plaza, Balibago, Angeles City 
Pampanga 2009 
Phone:  +63 2 85552828 / 09190592828 (Calls within PH only) 
 
BUSINESS HOURS 

Monday - Friday 9:00AM – 6:00PM 

Saturday 9:00 am - 3:00 pm  
 
Philippines – Calamba City Quick Response Center 
Second Floor Parian Business Center, Calamba 
Calamba City, Laguna 4027 
Phone:  +63 2 85552828 / 09190592828 (Calls within PH only) 
 
BUSINESS HOURS 

Monday - Friday 9:00AM – 6:00PM 

Saturday 9:00 am - 3:00 pm  
 
 
 
POLAND 
 
Herbalife Polska Sp. z.o.o. 

   Eurocentrum Office Complex, budynek Gamma  
   Al. Jerozolimskie 132-136  

02-305 Warszawa 
 
Order Dept Ph:    +48 22 558 31 07 
Member Services Ph:    +48 22 558 31 07 
BUSINESS HOURS 
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Monday-Friday 9:00 am - 5:00 pm 
 

 
PORTUGAL 
 
Herbalife International, SA 
Oeiras Lagoas Park, Edifício 8 – 1º Piso 
2740-268 Porto Salvo, Portugal 
 
 
Sales Order Ph:                +351 211 450 659 
Member Services Ph:   +351 211 450 659 
             351 21 778 2355 
Sales Strategy & Support Ph +351 914 698 430 
      +351 914 354 569 
      +351 911 997 213  
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 

 
 
 
RUSSIA 
  
Herbalife International RS 
Citidel Business Centre 
Zemlyanoj Val, 9 
Moscow, 105064, Russia 
 

 
Member Services & Sales Order 
Toll Free (for Russia only)   8 800 200 7474 
Phone:               +7 495 729 5030 
 

BUSINESS HOURS (local time) 
Monday – Friday: 9:00 am – 6:00 pm (Far East from 7:00 am – Sales 
Order only) 
EOM: 9:00 am – 8:00 pm (Far East from 7:00 am – Sales Order only) 
 

 
 
ROMANIA 
 

Herbalife Romania SRL 
Member Services 
Str. Arh. Louis Blanc, nr.1, et.7,  
biroul nr.2, Sector 1, Bucuresti 
 

Tel:     +40 312 299 529 
 

BUSINESS HOURS 
Monday – Friday: 09:00am – 5:00pm 
Saturday & Sunday: Closed 
 
Sales Centers: 
 
Office Address #1 
Bd. I. C. Bratianu, Nr. 29 - 33, Bucuresti, 030173, Romania 
Phone: +4 021.310.24.10 
 

 
 
BUSINESS HOURS 
Monday - Friday 10:00 am – 6:00 pm 
Closed: Saturday & Sunday 
 
 
 
Office Address #2 
Str. Balastierei Nr. 1S, Modul 10, Gilau, Cluj, 407310, Romania 
 

Phone: +40 312 299 500 (3 lines) 
Email:             roorderline@herbalife.com 
 

BUSINESS HOURS 
Monday – Friday: 10:00am – 5:00pm 
Closed: Saturday & Sunday 
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SERBIA 
 
Herbalife Serbia 
Third Party office: MST International d.o.o. 
Milutina Milankovica 11 B 
11 070 Novi Beograd 
Serbia 
 
Tel:               +381 11 785 64 94 
      
Fax:              +381 11 269 58 99 

   Email (orders):    

ordersrb@mst-international.eu 
 
 
BUSINESS HOURS (local time) 

   Monday-Friday from 9:00am to 5:00pm  
   First Saturday of the month from 9:00 till 2:00 pm 

 
 
Member Services (in Croatia) 
Tel:                  +385 1 3309 238 
Fax:                  +385 1 3820 885 
 
BUSINESS HOURS (local time) 
Monday – Thursday 9:00 am - 5:00 pm 
Friday: 8:00 am - 4:00 pm 
 

 

 
SINGAPORE  

 
Herbalife Int’l Singapore PTE.Ltd.  
111 Somerset Road  
#11-39 Tripleone Somerset 
Singapore 238164 
 
Member Services Ph:       65 3105 8448 
Email:           memberservices_singapore@herbalife.com 

 
 
 
BUSINESS HOURS 
Monday - Friday 11:00 am - 7:30 pm 
Saturday 11:00 am - 3:30 pm  
 
BUSINESS HOURS (Hotline) 
Monday – Friday 10:00 am – 6:30 pm 
Saturday 10:00 am – 3:00 pm 
 

 
 
SLOVAK REPUBLIC   

 
Herbalife Slovakia s.r.o.Karadžičova 8/A 
821 08 Bratislava, Slovak Republic 
(only registration and mail address for SK Members, for internal mail use 
CZ Office address!) 
 

Tel:                  +421 221 020 790 
Online Ordering: https://www.sk.myherbalife.com/ 

 

BUSINESS HOURS FOR MEMBERS (phone lines) 
Monday - Friday 8:30 am - 4:00 pm,  
 

   
SLOVENIA 

 

Herbalife Slovenia 
Third Party office:   
 
MST International d.o.o. 
Stegne 33 
1000 Ljubljana 
 
Tel:                  +386 1 518 7278 
Fax (orders):                +386 1 518 1965 
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Email (orders):            orderslo@mst-international.eu 
 
BUSINESS HOURS (local time) 

   Monday-Friday from 9:00am to 5:00pm  
   First Saturday of the month from 9:00 till 2:00 pm 

 
 

Member Services (in Croatia) 
Distr. Services Ph:    +385 1 3309 239 
                                 
Distr. Services Fax:                +385 1 3820 885 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 5:00 pm 
Friday 8:00 am - 4:00 pm 

 

 
SOUTH AFRICA 

 
Herbalife International, South Africa, LTD 
(Includes Swaziland) 
Postal address: Private Bag X86, Halfway House, 1685,  
South Africa 

   
   Member Services Contact Centre 
   Tel:       +27 21 100 4940 

 
BUSINESS HOURS 
Monday, Tuesday, Wednesday and Friday - 8:00 am – 17:00 pm 
Thursday – 9:00 am – 17:00 pm  
 

 
SPAIN 
 
Herbalife International de España, S.A. 
C/ Arequipa 1 
28043 Madrid, Spain 
 
 

Member Services & Finance:    +34 910 786 736  
Sales Strategy & Support:    +34 91 728 47 60 
Marketing:      +34 91 728 47 80 
Operations:     +34 91 728 47 50 
Member Business Practices & Compliance: +34 95 525 44 90  
 
Email addresses: 
Herbalife Member Services and Finance Department: Soporte 
Online  visiting es.MyHerbalife.com   
Sales Strategy & Support: 
SalesStrategySupportSpain@herbalife.com  
Marketing:       
marketingypublicidad@herbalife.com  
Member Business Practices & Comp.:           
mpcspain@herbalife.com  
Consumers box -     
atencionalconsumidor@herbalife.com   
 
BUSINESS HOURS  
Madrid & Barcelona working hours: 
Monday - Thursday* 9:00am - 6:00pm 
Fridays 9:00am - 3:00pm  
 
(*) Warehouse closed from 2:00pm to 3:00pm 

    
 

 

   SWEDEN 
 

 

Herbalife Sweden Aktiebolag AB 
Office address: Fornebuveien 46-48, 1366 Lysaker 
Legal address: Box 556 
101 31 Stockholm, Sweden 
 
Member Services (local):        0207 912 49 
Member Services (Int’l):      +46 207 912 49 
 

BUSINESS HOURS 
Monday – Friday 10:00 am – 16:00 pm 
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SWITZERLAND 
 

Herbalife International Deutschland GmbH     
Switzerland Operations 
Gräfenhäuser Str. 85 
64293 Darmstadt Germany 

 

Member Services 
Phone German Toll Free:          0800 333 040 
Fax Toll Free:                    0800 10 10 14 
 

BUSINESS HOURS 
Monday - Friday 10:00 am -5:00 pm 

 
 
TAIWAN 
 

Herbalife Taiwan Inc, Taiwan Branch 
Taipei Sales Center 
16F, No. 8, Sec. 7, Civic Blvd, Nangang Dist., 
Taipei City 115, Taiwan R.O.C. 
 
 

Herbalife Taiwan Inc, Taiwan Branch 
Kaohusiung Sales Center 
29F-2, No. 38, Xinguang Rd., Lingya Dist. 
Kaohusiung City 802, Taiwan R.O.C. 
 

Member Services Ph:                   886 2 8170-5268/0809067070 
Member Services Fax:   886 2 2783 3888 
Sales Strategy & Support Ph:               886 2 8761 1777 
Sales Strategy & Support Fax:   886 2 8761 1711 
 

BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 12:00 pm 
 

 

  THAILAND 
 
Herbalife International (Thailand) Ltd. 
93/1, GPF Witthayu Tower B, Unit 114/1, 212 Wireless Road 
Lumpini, Pathumwan 
Bangkok 10330 Thailand 
Email: memberservices_thailand@herbalife.com 
Member Services Ph:                66 2 660-1600 
Other Dept. Ph:    66 2 660-1700 
BUSINESS HOURS 
Monday - Friday 9:00 am - 6:00 pm 
Saturday 9:00 am - 1:00 pm (Walk-In Only) 

 
 
TRINIDAD & TOBAGO 
 
Herbalife Distribution Ltd. 
Imported by Trilogik Trinidad Limited 
Herbalife 
#700 Munroe Road Cunupia 
Chaguanas Trinidad, W.I.  520640 
Trinidad 
 
Sales Center:                            868 672 3658 
 
 
BUSINESS HOURS (Sales Center) 
Monday - Friday 8:30 am - 5:00 pm (local time) 
Saturday 9:00 am – 2:00 pm (local time) 
Sunday & Public Holidays:  Closed 
 
Member Services Ph (USA):            1 800 203 0005 
Member Services Fax (USA:            1 310 258 7019 
 
BUSINESS HOURS (Member Services) 
 
Member Services (Member Relations & Order Support) 
Monday - Friday 8:00 am – 5:00 pm (PST) 
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TURKEY  
 
Herbalife International Ürünleri Tic. Ltd. Şti 
BüyükhanlıPlaza 
Küçükbakkalköy Mah. Defne Sok N:3 
Ataşehir, 34752 
İstanbul / Türkiye 
Main Phone:                90 216 570 7600 
Member Services Dept Ph:             90 216 542 7590 
Member Services Dept Fax:          90 216 330 2589 
                                                                       
                          
                       90 216 330 2587  
Sales Strategy & Support Ph:          90 216 570 7600/4 
 
Contact Center Working Hours (local time) 
Monday-Tuesday-Thursday  
09:30 am – 17:30 pm 
Wednesday-Friday: 09:30 am -16:30 pm 
 

 
 
UKRAINE 

 
«Herbalife Ukraine» LLC 
Ukraine, 01033 
Kyiv 
Korolenkivska St., 4, Block B 
Business Center "Gradient" 
Member Services/Sales Order 
Toll Free (for Ukraine only)                     0 800 3000 35 
Phone:     +380 893 239 633 
 
BUSINESS HOURS (local time) 
Monday – Friday: 9:00 am – 6:00 pm 
 
 
 
 

Sales Centre – Dnipro 
Barykadna St., bld. 7  
Dnipro, 49000, Ukraine 
Phone:             +380 56 787 28 18 
 
BUSINESS HOURS (local time) 
Monday – Friday: 10:30 am – 7:00 pm 
Last Saturday of the month:  10:00 am – 2:00 pm 

 
 
 
UNITED KINGDOM 
 
Herbalife (UK) Limited 
The Atrium 
1 Harefield Road 
Uxbridge 
Middlesex UB8 1HB 
United Kingdom 
Member Services  
Phone:       
+44 203 535 09 08    
 
If calling from outside the UK:            +44 1895 819 100 
Email:        msuk@herbalife.com  
 
BUSINESS HOURS 
Monday - Friday 9:00 am - 5:30 pm 
Saturday Closed 
 
UK Member Counter 
(Purchase of IBPs only is available) 
Herbalife (U.K.) Limited 
Senator Court, 4 Belmont Road 
Uxbridge, Middlesex, UB8 1 HB, United Kingdom 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 5:30 pm 
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URUGUAY 
 
Herbalife Uruguay S.R.L. 
Solano García 2539. Punta Carretas,  
Montevideo - Uruguay 

 
Sales Order/Member Services  
Phone:   000 405 296 713 / 598-2710-7000 
Outside UY                     +52 33 3770 5543 
 
Sales Order E-mail: 
PedidosUruguay@herbalife.com 
 
Member Services E-mail: 
ServicioalDistribuidorUruguay@herbalife.com 
 
Order Support E-mail:  
PedidosUruguay@herbalife.com 
 
DEC Dept.       
practicasdenegociouruguay@herbalife.com 
Sales & Events:             
comercialuruguay@herbalife.com 
 
 
 
BUSINESS HOURS 
Monday – Friday 9:00 am - 6:00 pm 
Saturday 9:00 am – 1:00 pm 

 
 
UZBEKISTAN 
 

   Walk-In / Mailing Address: 
«FILUET SILK WAY LOGISTICS» 
Yunusabad district, the intersection of  
Abdullah Kadyriy streets and 5-way Niezbek Yuli, house 1 
Tashkent, Uzbekistan 

 
BUSINESS HOURS 
Monday - Friday 10.30 am - 20.00 pm 
Last Saturday of the month - 11.00 am - 16.00 pm 
Toll Free (Uzbekistan only):  0 800 200 10 20 
 
Member Services Details 
«Herbalife Kazakhstan» LLP Al-Farabi str. 19/1, BC “Nurly Tau”, 
Block 3B, floor 8, 
Almaty, A15E2T6, Kazakhstan 
 
BUSINESS HOURS (Kazakhstan time): 
Monday – Friday: 09:00 am – 06:00 pm 
Toll Free (Kazakhstan only):  8 800 0805030 
Phone:   +7 7272 759030 
E-mail: memberserviceskazakhstan@herbalife.com  

 
 
 
VENEZUELA 
 
Vida Herbal Suplementos Alimenticios C.A. 

Cambiar a: Urb. Chuao, entre Avenida Ernesto Blohm y Avenida 
La Estancia, Edificio Centro Banaven (Cubo Negro), Torre C, Piso 
1, Oficina C-13, Mun. Chacao, Caracas, 1064 

BUSINESS HOURS  
Monday - Friday 8:30 am - 5:30 pm  
Saturday- Closed 
 
Order Dept. and Order Support Email:   
pedidosvenezuela@herbalife.com 
 
Member Services Email: 
relacionesconeldistribuidorvenezuela@herbalife.com  
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Direct Deposits Dept. Email:  
depositosdirectos@herbalife.com 
 
Member Business Practices and Compliance: 
practicasdenegociove@herbalife.com 
 

 
VIETNAM 
 
Herbalife Vietnam Single Member Limited Liability Company  
26 Tran Cao Van, Vo Thi Sau Ward, District 3 
Ho Chi Minh, City, Vietnam 
 
Member Services Ph:                            84 28 3827 9191 
Email:     dichvuthanhvien@herbalife.com 
 
BUSINESS HOURS 
Monday - Friday 8:30 am - 5:30 pm 
Saturday 8:30 am – 12:00 pm 
 
 
Herbalife Vietnam Single Member Limited Liability Company-
Hanoi Branch 
Floor 3, Artemis Building, 3 Le Trong Tan, Khuong Mai Ward,  
Thanh Xuan District 
Hanoi City, Vietnam 
 
BUSINESS HOURS 
Monday - Friday 8:30 am - 5:30 pm 
Saturday 8:30 am – 12:00 pm 
 

 
ZAMBIA 

 
Shop no 5, Farmers House 
Central Park, Cairo Road 
Lusaka, Zambia 
 
 

BUSINESS HOURS 
Monday, Tuesday, Wednesday & Friday 8.00 am - 5.00 pm 
Saturday – 8:00am – 12: 00pm  
  
Southern Africa Member Services Details 
 

   Tel:       +27 21 100 4940 
 
BUSINESS HOURS 
Monday, Tuesday, Wednesday and Friday - 8:00 am – 17:00 pm 
Thursday – 9:00 am – 17:00 pm   
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